POCCHICKASI ®EJEPALIMSI

Kemeposckas o6nacrts - Kys6ace
ropoa MesxxaypedeHck

AamuHucTpauns MexaypeyeHcKoro ropoackoro oKpyra

INOCTAHOBJIEHUE
o1 P08 24/ N SH17-7

06 YTBEPXKICHUA aJIMUHUCTPAaTUBHOIO
periaMeHTa NpPeNoCTaBIeHUS MYHHIHIIAIEHOM
yenyru  «lIpemocraBneHue — moctyma K
M3JIaHUAM, II€PEBEICHHBIM B 3JIEKTPOHHBIM
BHJI, XpaHAIUMCS B  MYHUIIMNAJIbHBIX
oubnuorekax, B TOM uHcie K (OHAY PEAKHX
KHHI, C Yy4eroM coOiofeHus TpeboBaHmii
3aKoHonarenbcTBa Poccuiickoit @enepanuu 06
aBTOPCKMX M CMEXHBIX IpaBax»

B cBA3M ¢ yTBEpXXIEHHEM PETrHOHANBHONH KOMMCCHEH IO IOBBIMICHHUIO
Ka4ecTBa U JAOCTYITHOCTH INPEJOCTaBIEHUs FOCYNapCTBEHHBIX U MYHHIMIAILHEIX
yenyr B Kemeposckoir obmactu - Kysbacce THIOBOro aaMHMHHCTPaTHBHOIO
periraMeHTa MpeaocCTaBleHUs MyHHLUUNATbHOH ycnyrw — «lIpemocrasnenue
AOCTyna K H3J@aHHMAM, IIEPEBEACHHBIM B 3JIEKTPOHHBIM BHI, XpaHAIMMCH B
MYHULMIAIbHBIX OHONHOTEKAX, B TOM 4YHClie K (OHAY PENKUX KHMTI, C YUETOM
cobmonenus TpebGoBaHMH 3aKoHoHaTenbcTBa Poccuiickoit ®emepamuu 06
aBTOPCKHMX M CMEKHBIX IIPaBax», Ha OCHOBAHWH ITOCTAHOBJICHHS aJIMHHUCTPALIHNA
MexnypeueHnckoro ropoackoro okpyra ot 04.07.2019 Ne 1491-m «O6
YTBEPXXIEHHH IOpsiiKa pa3paboTKM M YTBEPKAEHHS aJMUHHCTPATHBHBIX
periaMeHTOB  NpPeNOCTaBIE€HHS MYyHHMLHUNANBHBIX YCIyr Ha TEPPUTOPHH
MYHMLMIATBHOTO  00pa3oBaHus  «MeXIypeueHCKH  TOPOACKOM  OKpyI»,
pykoBoICcTBY:ACh DepepanbHbiM 3akoHOM oOT 27.07.2010 Ne 210-®3 «O6
OpraHU3alMH TPEJOCTABIEHHS TOCY/JapCTBEHHBIX H MYHHIMIIAIBHBIX YCIyI»,
pacniopsbkerrem IlpaButensctBa Poccuiickoit ®emeparmu ot 17.12.2009
Ne1993-p, ®enepanbubiv 3akoHoM oT 06.10.2003 Ne 131-®3 «O6 o6mmx
MPUHIMIIAX OpraHU3alKi MECTHOrO caMoyTipaBienus B Poccuiickoit ®epepanumny,



YcraBom MyHuLMnanbHOro obpasoBaHMs «MexIypeueHCKHil TOpoJcKOi OKpyr
Kemeposckoit obmactu — Kysbaccan, YcraBom MyHMIMOANbHOrO Ka3eHHOTO
yUpexAeHUA « YTIpaBlIeHHUE KYJIbTYPhl K MOJIOAEKHON OJTUTUKHY:

1. Ilpu3HaTe yTpaTUBIUUMH CHILY:

TIOCTAHOBJIEHHE aJMUHUCTpaUuu ropoga Mexaypeuencka ot 27.01.2011
Ne 95-n «O6 yTBepAeHUM AAMHHHCTPATHBHOTO periaMeHTa MpeHoCTaBICHHUs
MyHUIHUNANBHOH yeiuyru «IIpenocraBnenue noctyna K onudpoBaHHEIM U3TAHUAM,
XpaHAMUMCA B MyHHIMIAILHEIX OMONMOTEKaX, B TOM 4ucle K (GOHIY PEeOKHX
KHHT, C ydeToM cobmoneHus TpeOOBaHMI 3aKOHONATENBCTBA POCCHHCKOM
Denepanuy 06 aBTOPCKUX U CMEXHEIX TIPaBaxy;

MIOCTAHOBJIEHHE aJIMUHHCTPAllMH MeXIypedeHCKOro TOpOJICKOro OKpyra oT
22.07.2013 Ne 1499-m «O BHeceHMM U3MEHEHUH B IIOCTAHOBJIICHUE
aIMMHUCTpaLUy MeX Iy peueHcKoro ropoickoro okpyra ot 27.01.2011Ne 95-m»;

IOCTAHOBJIEHHE aJIMUHUCTpAlMK MexnypedeHCKOT0 TOPOACKOr0 OKPYra OT
27.09.2013 No 2119-m «O BHeceHMM H3MCHEHHM B IIOCTAHOBJICHHE
aIMUHHCTpanuu MexaypedeHckoro ropoackoro okpyra ot 27.01. 2011 Ne 95-m»;

MOCTaHOBJIEHHE aJMHHHUCTpalud MexIypeueHCKOro ropoJickoro oKpyra ot
19.05.2016 Ne 1321-n1 «O BHECEeHMM W3MEHEHMH B IIOCTAHOBJIEHUE
aIMMHHUCTpallMH ropona Mexaypedencka ot 27.01.2011 Ne 95-n «O6
YTBEPXKACHHH aIMUHHCTPAaTHBHOIO perjlaMeHTa MPeA0CTaBICHHS MyHHIUIATBHOM
yenyru «llpepocraBnenue noctyna K OLH(POBAHHBIM H3TAHUSAM, XPaHAAMCS B
MYHULMIANBHBIX OMOnMoTeKax, B TOM yHciae K GOHAY PEIKMX KHHI, ¢ YYETOM
cobmoieHuss TpeOOBaHME 3aKOHOAATENLCTBA PoccHilcKoi Qenepaua 00
aBTOPCKUX M CMEKHBIX IIpaBaxy.

2. VYTBepourTh  aAMUHHCTPATHBHBIM  perfiaMeHT  IpeJocTaBJIeHHs
MyHuLunaneHo#i yciuyru «lIpemocraBnenue gocryna kK u3gaHuaM, MepeBeeHHBIM
B JJICKTPOHHBIA BHJ, XpaHALIMMCS B MyHUIUNAIBHbIX OUOIHOTEKAX, B TOM YHCIIE
K (QOHAY pelKHX KHUI, C y4eToM COOJIoJeHUs TpeOGOBaHHI 3aKOHONATENbCTBA
Poccuiickoit ®epgepanuu 00 aBTOPCKMX U CMEXHBIX [IpaBax»,  COTJIACHO
MPUIIOKEHUIO K HACTOSIIEMY OCTaHOBJICHHIO.

3. MyHununaTsHOMY OrOIKETHOMY YUPEKIEHUIO KYJIBTYPBI
«Mexnaypederckas Mudopmarmonnas bubnuoreunas Cucrema» (XKykosa C.B.) B
TeueHne 10 pabouux [HEH ¢ MOMEHTa BCTYIUIEHHS B CHIY HACTOSILETO
ITOCTAaHOBJIEHHA IPEACTaBUTh HEOOX0AMMbIE CBEJIEHH I BHECEHUS U3MEHEHUH B
peecTp MYHHULUIATBHBIX ycayr MYHHLUIIATHHOTO obpazoBaHus
«Mex1ypedeHCKUH TOPOACKOH OKPYT» B YCTAHOBIEHHOM IOPSIKE.

4. DKOHOMHYECKOMY YIPABIEHHIO aJMHHHCTpAlldd MexaypedeHCKOoro
ropogckoro oxpyra (Muxainosckuii M.B.) BHeCTM H3MEHEHHS B peecTp
MYHHULMOATBGHEIX  YCIyr MYHHIHMIIAIBHOTO 00pa3oBaHusa «MexaypedeHCK it
FOPOJCKON OKPYI».



5. Otmeny mo pabore co CMM agMuHHCTpauuu MesxaypedeHCKOro
ropoxckoro okpyra (Bopo6sesa M.A.) ony6iMKOBaTh HACTOSIIEE TOCTAHOBIEHHE
B CPeJICTBAaX MaccoBoi MH(OPMAIIHH B ITOJHOM 0ObeMe.

6. Otaeny HHOOPMALMOHHBIX TEXHOJOTHH YIpaBIeHHs 10 0OeCHIeYeHHIO
XO3HCTBEHHON NEATENBHOCTH aJMHHHCTPALMA MeXIypedeHCKOro ropocKoro
okpyra (Bacuneesa H.B.) obecnieunts pasmelnieHye HACTOSILEr0 MOCTAHOBIIEHHS
Ha OQHLUHAIEHOM CaiiTe aIMHHUCTPAHE MeXIypeueHcKoro ropoacKoro OKpyTa.

7. KOHTpOb 32 UCHONHEHHEM HACTOSIIEr0 MOCTAHOBICHUS BO3NOXKHUTEL HA
3aMecTHTeNsl TIJIaBel MexaypedeHckoro FOPOJACKOI0 OKpyra II0 COLUHAIbHBIM
BonipocaM XBajneBko H.I'.

['naBa Mex1ypedeHCKOTr0 ropoICKOro OKpyra B.H. YepHosn



[Ipunoxenue
K [1I0CTAHOBJICHUIO aAMUHUCTPALIUI
MexnypeueHCKOro ropofickoro okpyra

or £P3.06 2021 Ne 77/7—1—

AJIMHUHHUCTPATUBHBIN PETJIAMEHT
NPEIOCTABJEHUS MYHUILIMITAJIBHOM YCJIYI'H
«IIPEAOCTABJEHHE JOCTYIIA K U3J{AHUSIM, IIEPEBEJIEHHBIM
B DJJEKTPOHHBIN BUJI, XPAHSIIIMMCS B MYHUIINTIAJIbHBIX
BUBJNOTEKAX, B TOM YUCJIE K ®OHIY PEAKUX KHUT, C
YYETOM COBJIOAEHUS TPEBOBAHNM 3AKOHOJATEJLCTBA
POCCHIICKOH ®EJEPAIIMU OB ABTOPCKHMX U CMEX HBIX
IIPABAX»

1. OO0 He no10KeHUus

1.1. Tlpenmer peryaMpoBaHUA aMUHHCTPAaTUBHOTO PErTIAMEHTA.

AJIMMHUCTPATUBHBIA pErIaMeHT IPEefOCTABIEHUS MYHUIMIAILHON YCIyTH
«IIpemocraBneHse OOCTyna K H3JaHUAM, IEPeBEIEHHBIM B 3JIEKTPOHHBIA BHJI,
XpaHALIMMCA B MYHMUHUIANBHBIX OuOiMoTeKax, B TOM 4Hcle K (OHAY pEenKHX
KHUI, C Y4YeToM COONIOfeHHs TpeOOBaHUN 3aKOHOAATENLCTBA POCCHUCKOM
@enepanuy 00 aBTOPCKMX M CMEXHBIX IpaBax» (anee - aIMHHHCTPATHBHBIHA
periamMeHT) - HOPMAaTUBHBIM IIpaBOBOI aKT, YCTAQHABIHMBAIOUIMA [OPSIOK
NIPEIOCTABIEHHS] U CTAHapT NIPEJOCTABIEHUS] MYHHUIUIAIEHOM! YCIIYTH.

AJIMAHUCTPATUBHBIN periaMeHT pa3paboTaH B LIENSX MOBBIIICHHS Ka4ecTBa
MPENAOCTABIEHUs W JOCTYIIHOCTH IPEIOCTAaBICHUS MYHHIMIIAIBHON YCIyTH,
co3aHus KOMQOPTHBIX YCIOBHH I YYaCTHHKOB OTHOIUEHMMH, BO3HMKAIOLIMX
Npd MPENOCTABICHHM MYHHUIMNAJIBHOW YCIyrd, OIpeJeNneHus CpOKOB H
II0C/IEI0BATENBHOCTH JEeHCTBUM (3 IMIHUCTPATUBHBIX IIPOLIEAYD) OPraHOB,

MyHUIMNATbHEIM OI0JDKETHBIM YUYpeXAEeHHEM KYIbTYPhI «MexaypedeHcKast

HUndopmanmonnas bubnuoreunas Cuctemay (MBYK «MUBEC»)
(opaaH, ynonHOMOUeHHbLI OP2aHOM MECMHO20 CAMOYNPABICHUS)

(mamee - yrmONHOMOYEHHBIH OpraH WM YUpexIeHHE) IpU MpeJoCTaBIEHHH
MYHUIIMIIQJIBHOH  YCIYTM II0 [PeJOCTaBIEHHIO JOCTyMa K  H3TaHHSIM,
NEPEBEJEHHBIM B  3JIEKTPOHHBIH BHJ, XpaHAIIMMCS B MYHHIMIAIBHBIX
Oubnuorexkax, B TOM dYHCIe K (POHOY PpEOKHUX KHHT, C YY4E€TOM COOIIONECHHS
TpeboBanuil 3akoHonarenscTBa Poccmiickoit ®enmepanuu 00 aBTOPCKUX H
CMEXHBIX TIpaBax.

1.2. Kpyr 3asBuTenei.
MyHununaneHas ycnyra npejgocrapisercs: GU3UUecCKUM JTHLaM (C Y4eTOM
OrpaHH4YeHH# B BO3pacTe B COOTBETCTBUHU ¢ PenepanbHbIM 3aKkoHOM oT 29.12.2010



Ne 436-®3 «O 3amure gereit oT MH(OPMAUU, NPUYHHSIOIEH Bpea UX 310POBBIO
U Pa3BUTHION) U IOPUAHYECKUM JIMLIaM (Hanee — 3asBUTETIH).

HHTepechl 3asdBUTENEeH MOTYT NPEACTABIATE MHBIC JIMIA B COOTBETCTBHUHU C
3aKoHoJareascTBOM Poccuiickoit Menepaunu (najiee — MpeacTaBUTeNn).

Ot umMeHn (HU3MHECKUX JIUIT 3asBJIEHHS MOTYT ITOaBaTh:

3aKOHHbIE  [peJcTaBUTend  (POAUTENH,  YCHIHOBUTENH,  OIEKYHbI)
HEeCcOBeplIeHHOJIeTHUX B Bo3pacTe 10 14 ner;

OTICKYHBI HEJIeeCIIOCOOHBIX IpaKIaH;

NPEACTABUTENY, [CHCTBYIOLIHME B CHJy I[IOJIHOMOYHM, OCHOBaHHBIX Ha
NOBEPEHHOCTH WIU JIOTOBODE.

OT UMEeHU IOPUIUYECKOTO JIULA 3asBIEHUS MOTYT I101aBaTh:

nuna, AeUCTBYIONIME B COOTBETCTBHH C 3aKOHOM, MHBIMU MPABOBBIMU aKTaMHU
U YYpeIUTeNIbHBIMU JOKYMEHTaMH 0e3 JOBepeHHOCTH;

IIpeICTaBUTENd B CHIIy MOTHOMOYHWH, OCHOBAHHBIX Ha JOBEPEHHOCTH HIIH
ZIOTOBOpE;

YYaCTHUKHU IOPHIAYECKOTO JTUIIA B IIPEAYCMOTPEHHBIX 3aKOHOM CIIydasx.

1.3. TpeboBanus K TMOpAOKY HMHOOPMHPOBAHUS O [PeJOCTaBIEHUH
MYHUIIUITaJbHON YCIIYTH.

1.3.1. Uncdopmanus mo BompocaM IpPeIOCTaBICHNUS MyHHLUIIATEHON YCIIYTH,
CBEZICHHI 0 XOie IPEeNOCTaBIeHHS MyHHULUIIAIBHON YCIYTH MPeAoCTaBIseTCs:

CHElMaTUCTOM  YIIOJHOMOYEHHOTO OpraHa T[pH  HENOCPEeCTBEHHOM
oOpalneHuy 3asBUTENS B YIIOJTHOMOYEHHBIA Oprad WM MOCPEACTBOM Tene(OHHON
CBSI3U, B TOM 4HCIe T[yTeM pa3MelleHHs Ha oduiuarsHOM caiite
YIIOJITHOMOYEHHOT0 OpraHa B HWH(OPMAalMOHHO-TEIEKOMMYHUKAIMOHHON CETH
«WHTepHe™ (Hanee — opULMANBHbIN CAalT YIIOJTHOMOUYEHHOIO OpraHa);

nyTeM pa3MelleHus B (eAepalnbHOM TIoCynapCTBEHHOM HH(POPMALMOHHOU
cucreMe «EnMHBIA TIOPTaNm TIOCYAAapCTBEHHBIX ¥ MYHHIHMIIQIBHBIX  YCIIYT
(pynxuuit)» (nanee — EIIT'Y), nundopmanmonnoi cucreme Kemeposckoit obnactu
JUIA TPeAOCTaBI€HUs] TOCYAAPCTBEHHBIX M MYHHUHMNAIBHBIX ycuyr ((QyHKIHH)
(manee — PIITY);

myTeM pa3MelleHds Ha MHQOPMAlMOHHOM CTeHAe B MOMELIEeHHH
YIIOJIHOMOYEHHOIO OpraHa, B HHGOPMALMOHHBIX Marepuanax (6poumopsl,
OyKIIeThl, THCTOBKH, TAMSATKH );

IyTeM IyOIUKalMi HHPOPMALMOHHBIX MaTepHUaloB B CPEICTBAX MAacCOBOM
uH(pOpMaIUH;

NOCPEICTBOM OTBETOB Ha IIMCbMEHHbIE 00paleHus;

1.3.2. CnopaBouyHass uHpOpMaLUs O MECTOHAXOXIeHuu, rpaduke pabortsl,
KOHTAaKTHBIX Tene(oHaxX YIMOJHOMOYEHHOIO OpraHa, aJipece 3JeKTPOHHOH MOYTHI
YIOJIHOMOYEHHOTO OpraHa pa3MelieHa Ha 0(HUIUaTbHOM CaliTe YIOJTHOMOYSHHOTO
opraHa, B (egepanbHON TIOCYZapCTBEHHOM HH(OPMALMOHHOW CHCTEME
«DenepalibHBIA peeCTp rocyAapCTBEHHBIX U MYHHUIIMNAIBHBIX YCIYT ((yHKIIMHA)»
(manee — denepanbHelil peectp), Ha EIIIY, PIITY.



2. Cranaapr npejocTaB/ieHHs] MYHHIIUNAJALHOH yeJayru

2.1. HaumeHoBaHMe MyHULMNANbHON ycnyru: «lIpemocraBneHue goctyna K
W3[IaHUSAM, IEPEBEICHHEIM B 3JICKTPOHHBIN BHU, XPaHSAMMUMCSI B MyHHULIHUIIAIBHBIX
bubnuorexax, B TOM 4HCIe K (POHAY PEAKHUX KHHUI, C YYE€TOM COOIMIOHEHMs
TpeboBaHui 3akoHOonartenbcTBa Poccuiickoi ®@enepaiu 00 aBTOPCKUX H
CMEXXHBIX TIpaBax» (majiee — MpejoCcTaBlieHHe JOCTYTa K U3/laHusaM OubiuoTexw,
nepeBeIeHHBIM B 3JIEKTPOHHEIHN BULT).

2.2. MynununaneHas yeiIyra BKIIOYaeT B ce0s crenyronye npouesypel:

1) mpueM U perucTpanus 3asiBUTeI;

2) Bbaua pe3yjbTaTa TpPeJOCTABIEHHS MYHHUIIMIIAIBHONH  YCIYTH:
OpeNoCTaBlIeHHe JOCTyIa K H3JaHusiM OuOIHOTeKH, NepeBeleHHbIM B
3NEeKTPOHHBIN BUJA WJIM OTKa3 B IPENOCTaBICHHH JOCTyna K H3JaHUAM
OuOIHOTEKH, NepeBEACHHBIM B 3JICKTPOHHBIH BH]I.

2.2.1. MyHnuuunanbHas yciyra MpeoCTaBisieTcs Y Upex/IeHHEM.

MHoroyHKIIHOHANBEHEIM I[EHTp TPENOCTAaBIEHHUS TOCY/apCTBEHHBIX H
MYHULMIOANBHBIX yciuyr (mamee mno Texkcty — MO®IL[) He yyacTByer B
IIPEAOCTABICHUY MyHULIMIIAIBHOH YCIIYTH.

ITpu mpenocTaBIeHHH MyHHULUNAAbHON yCIyrd B3aUMOZCHCTBHE C APYTHMHU
OpraHamMHl TIOCYJapCTBCHHOM BIIacTH, OpPraHaMHM MECTHOIO CaMOyIpaBIeHH,
OpraHU3aluusIMHU, YIPEKASHHSIMH, U T.J. HE OCYIIECTBIISIETCS.

MyHHUMDaNbHAs yciayra He IPeIoCTaBIAeTCS IO 3KCTEPPHUTOPHAIBHOMY
[PUHLIHITY.

MyHuIIMIIaNTbHAS yCITyTa OKa3bIBAETCS B 3JIEKTPOHHOM (hopMme.

MynununaneHas yciayra He nOpenoctaBusercs uepe3 Epaunbii nopran
roCyIapCTBEHHBIX ycnyr U depe3 PIITY.

3anpemaeTcss TpeGoBaTe OT 3asgBUTENSA OCYLIECTBJICHHA ACHCTBHH, B TOM
YHCJIe COTIaCOBaHMM, HEOOXOIUMBIX IS IMOJYHYeHHS MYHULMITATBHON YCIyrd U
CBSI3aHHBIX C oOpallleHHeM B MHbIe 'OCYOapCTBEHHBIE OpraHbl, OpraHbl MECTHOIO
CaMOyTpaBJeHHs, OpraHu3alyd, 3a MUCKIIOYEHHWEeM [OJyYyeHHUs  YCIyT,
BK/IIOYEHHBIX B IIEPEY€Hb YCIYI, KOTOpble SBISIOTCS HEOOXOAMMBIMH |
00s3aTeNBHBIMH [IJ1S TIPeAOCTaBIeHUs MyHUIIUNIANBHOHN YCIyTH.

2.3. Pe3ynpTaToM npenocTaBICHUs] MyHULIUIIANBHON YCIYTH SBIISETCA:

- IpemoCTaBi€HWE JOCTyrna K H3JaHHusAIM OMOMMOTEeKH, INepeBefEeHHBIM B
3NIEKTPOHHBIA BUI, B TOM 4Hcie K (GOHAY pelKHX KHHUT, C yH4ETOM COOJIOeHUs
TpeboBaHuii 3akoHomarteibcTBa Poccuiickoit @enepanuum 00 aBTOPCKUX U
CMEXHEBIX MTPaBax;

- OTKa3 B NPEAOCTABICHUH JOCTyIA K H3TaHUAM OUOIHOTEKH, IepeBEACHHBIM
B DJIEKTPOHHBIA BUJI, B TOM uHucie K (JOHIY pPEeOKHUX KHUT, B CHJIy OIpaHHYECHHS B
BO3pacTe B COOTBEeTCTBMH ¢ DenepanbHpiM 3akoHOM 0T 29.12.2010 Ne 436-®3 «O
3aluTe AeTed 0T HH(pOPMaLUU, IPUYMHSIONIEN Bpe UX 3/10POBBIO U Pa3BUTHION.

PesynpTar npenocraBneHus MyHUIIUIATBHON YCIYTrd MOXXET OBITh IOJIy4YeH:



- Ha O(HLIMATBEHOM caiTe YUupeKaeHus;

-ua EINI'Y, PIIT'Y (nipu Hajinuum TeXHUYECKOU BO3MOXKHOCTH ), B TOM YHCIIE
B (hopMe JIEKTPOHHOIO JOKYMEHTA,;

- B IIOMELICHUH YUpeKAeHHUs NPH JIUIHOM O0OpaIlleHuH 3asBUTeNd 100 ero
[IpeaCTaBUTENIs.

2.4. Cpok nipe/ioCTaBIE€HUs] MyHUITUTIATEHON YCITyTH.

B cnyuae obpauieHus 3asBUTeNsT uepe3 OGHUUUANbHBIH CalT YupexxaeHus
OKa3zaHHE MYHHULHIAJBHOM YCIYT'M IPOU3BOAUTICA B CpPOKH, 3aBUCAIIME OT
ckopoctd MHTEpHETa Ha 060pyIOBaHHH MONyYaTeNs yciayry (3asButend). B nenom
Ha 3arpy3ky 0assl JaHHBIX 4Yepe3 OQHUIHATBHBIN CalT YUpeKAeHHS MOXKET OBITh
3aTrpaveHo He OoJsiee MATH MHUHYT.

IIpenocraBienue JocTyna K U3JaHASIM OMUOIIMOTEKH, NepeBeleHHBIM B
3NMIEKTPOHHBIA  BHJ,  HENOCPENCTBEHHO B  IIOMELIEHUHM  YYpexIeHus
OCYIIECTBISETCS IMOC/Ie MPOLEeAYyphl PEerUCTPalUy 3asgBUTENA B NEPUOZ BPEMEHH,
OTpaHWYEHHBIH PEXUMOM paboThl YUpeKACHUS.

MakcuManbHbIH CPOK ¢ MOMeHTa 00pallleHus 3asBUTeNs 3a MPeJoCTaBICHHEM
YCIIYTH JIO TIPEAOCTaBIEHUs JOCTYNA K U3/1aHusIM He Gosee 15 MUHYT.

[IprocTaHoB/IEHWE  TPENOCTABIIEHMS ~ MYHUIMIAIBHOM  YCIyrd  He
IIPeIyCMOTPEHO.

2.5. TlepedyeHp HOPMATHBHBIX I[IPABOBBIX AaKTOB, PperyJIUPYOLIMUX
OPEeJOCTaBIeHHE MYHHUIUNAJIBHON ycnyrH (C YKa3aHHEM MX PpEKBH3HTOB H
HCTOYHHUKOB O(DHUIIHAIEHOTO OIyOIMKOBAHHUS ), pa3MelleH Ha OQHUIHATbHOM CaiTe
Vupexaenus, B ¢penepansHoM peectpe, Ha PIITY.

Yupexxnenue obecrieudBaeT pasMelleHHe M aKTyalu3aluuio [epedHs
HOPMaTUBHBIX IIPaBOBBIX aKTOB, PETYyNHUPYIOMIHUX MpeocTaBIeHNe
MYHHUMIIAJIBHONH YCIyrH, Ha CBOoeM O(QUUUaIbHOM caiiTe, a TaKkKe B
COOTBETCTBYIOLIEM pa3fene (peaepanbHOro peecTpa.

2.6. VcueprnblBaloluii  Mepe4eHb JOKYMEHTOB, HEOOXOOUMBIX B
COOTBETCTBHUM C 3aKOHOAATENbHBIMU MJIM WHBIMH HOPMATHBHBIMH I[PAaBOBBIMH
aKTaMH JJis NpPEeAOCTaBISHHUS MYHUIMNAIBHON yCIYTH, YCIyr, HEOOXOOUMBIX M
00s13aTENbHBIX IJIS IPEOCTABIECHHUS] MYHULIUIIAIBHON YCIyTH.

JIsi mpemocTaBleHUs MYHHIMIIAIBHONW YCIYTH, 3asBHUTENb IMpeACTaBisier
YUTATEJIbCKUIM OuneT Ydpe)kaeHus, BBIIAHHBIH B COOTBETCTBHHU C IIpaBUIIAMH,
NENCTBYIOLIMMH B YUpEXKICHUH.

3asiBuTENb JTUO0 €ro NpeACTaBUTENL MOXKET 00paTUTECS 3a NPENOCTABICHHEM
MYHUIUNIANBHON YCIIyTH:

- B YupexaeHue nocpeCcTBOM IMYHOr0 0OpalleHus;

- yepe3 OQULHANBHBIN CalT YUpeKIeHus,

- yepe3 EII'Y, PITY (npu Halu4dd TEXHUYECKOH BO3MOJXKHOCTH), B TOM
yucine B (hopMe 3MEKTPOHHOTO JOKYMEHTa



2.77. VYdpexneHue He BIpaBe TpedoBaTh OT 3asgBUTENS HIH  €T0
IIpeCTaBUTEIS:

1) npencraBneHMs OOKYMEHTOB M MH(POpPMAalMKM HIU OCYIIECTBICHHUS
NEUCTBUI, Mpe/CcTaBIeHHe HIM OCYIIECTBIEHHE KOTOPBIX HE MPeAyCMOTpPEHO
HOPMAaTHBHBIMM  [PaBOBBIMU  aKTaMH,  PETyNUPYIOLMMH  OTHOILIEHHS,
BO3HUKAIOIIKE B CBA3U C IIPEJOCTABICHUEM MYHULIMIIATbHOHN YCIIyTH;

2) npencTaBIeHHMs [NOKYMEHTOB M HHGOpPMaLKMH, B TOM YHCIE
MOATBEPXKIAMOIIUX  BHECEHHME  3asiBUTENEeM IIaThl 33  MPEefOCTABICHHUE
MYHHIIMIIATBHONH YCIyTH, KOTOpBIE HaxOAATCS B DACMOpSHKEHWH OpPraHoB,
IIPEeJOCTaBIAIOLMX TIOCYJapCTBEHHBIE YCIYrd, OpPraHoB, IPEAOCTABIISIONINX
MYHUIIUIAIBHBIE YCIYTH, MHBIX FOCYNApCTBEHHBIX OPraHOB, OPraHOB MECTHOIO
camoyrnpaBieHus: 100 MOABEIOMCTBEHHBIX TOCYJApCTBEHHBIM OpraHaM MM
opraHaM MECTHOTO  CaMOyIpaBJ€HHs  OpraHM3alMi, YYacTBYIOIIUX B
MIPeOCTaBIIeHUH MYHHUIIMIIAIBHON YCIYrH, B COOTBETCTBHH C HOPMAaTHBHBIMU
paBOBBIMU akTamMu Pocculickoil @ejeparuu, HOPMATHBHBIMH I[IPABOBBIMH
akramu KemepoBckoit obnactu - Kysbacca, MyHUIUIAIbHBIMU IIPaBOBBIMH
aKTaMH, 3a HCK/IIOYEHHEM NOKYMEHTOB, BKJIIOUEHHBIX B MEpeueHb JOKyMEHTOB,
omnpeneneHHbIi yacTeio 6 cT. 7 @enepanbHoro 3akoHa ot 27.07.2010 Ne 210-D3;

3) ocyuecTBIeHHUs NEHCTBHI, B TOM YHCIIE COIIacCOBaHUM, HE0OXOAMMBIX
JUISL TIONydeHHWs] MYHMIIMIIAJbHOM YCIIYTM M CBSI3aHHBIX C OOpalleHueM B HMHEBIE
roCyJapCTBEHHBIE OpPraHbl, OpraHbl MECTHOTO CaMOyTIpaBleHHs], OpraHu3aLyH, 3a
HCKIIIOYEHHEM TOJNydeHHs YCIyr W TOJNy4YeHHs JOKYMEHTOB W HH(oOpMaluy,
NPeAOCTABIAEMBIX B pe3yJbTaTe NMPeJoCTaBIeHHs TaKHX YCIYT, BKIIIOYEHHBIX B
[lepeuyeHs ycnyr, KOTOpble SBISIOTCS HEOOXOAMMBIMH U 00A3aTENbHBIMH IJIst
IPEeIOCTaBICHHUS] MyHULMIAIBHBIX YCIIYT;

4)  mpexcTaBiICHHWs IOKYMEHTOB U HHQOpPMAalMH, OTCYTCTBHE H (MJIH)
HEJIOCTOBEPHOCTh KOTOPBIX HE YKa3bplBaJMCh IIPU I[IEPBOHAYAIBHOM OTKAa3e B
npuUeMe JOKYMEHTOB, HEOOXONMMBIX [Ulsl TpPENOCTaBJIEHHS MYHHLIUNAIbHON
yciyrd, jgu0o B NpefoCTaBIeHHH MYHHUIMNANBHOH YCIYrH, 3a HCKIIOUEHHEM
CJIeIYIOLIUX CIIy4aes:

a) M3MEHeHHEe TpeOOBaHUN HOPMATUBHBIX IPABOBBIX aKTOB, KacaroIUXCH
NPEeNOCTaBNCHUs MyHHULHNAJIbHOM YCIyrH, IIOCIE II€pBOHAYaNbHOM MOJa4YH
3asiBJIeHHs O MPeIoCTaBICHUN MYHULIMIIAIBHON yCIIyTH;

0) HanuuuMe OIIMOOK B 3asBIIEHUM O NPENOCTaBICHUHM MYHHULUIIAJbHOH
YCIIyI'H U JOKYMEHTaX, [NOJaHHbIX 3asBUTENEM I10C/Ie IIEPBOHAYAIIBHOIO OTKAa3a B
npueMe JOKYMEHTOB, HEoOXOOUMBbIX JUIsl IIPENOCTAaBIEHHs MYHHULMNAILHON
yCIIyr#, 1M00 B MPeAOCTaRIEHUN MYHUIUIIANIBHON YCIYrM U HE BKIHOYEHHBIX B
IpeCTaBIEHHBIA paHee KOMIIEKT JOKYMECHTOB;

B) HCTE€YEHHE CPOKa AEHCTBHS JOKYMCHTOB HIHM H3MEHEeHHe HH(opMalHH
Moclie NIEPBOHAYANBHOTO OTKa3za B IpUeMe JOKYMEHTOB, HEOOXONMMBIX IS
IPEeJOCTaBICHUS  MYHMIMIIQJIBHOM  yCIyrH, Jub0 B  IIpeJOCTABIEHUH
MYHULUOAIBHOH YCIIYTH;

r) BBISBJIEHHE JOKYMEHTAIBHO MOATBEPXKAEHHOro ¢axTta (TpU3HAKOB)
OIIMOOYHOrO HJIM TPOTHBONPABHOrO JehcTBHUsS (0e3meHCTBHA) MOIKHOCTHOIO
NWlla OpraHa, IMpeJoCTaBAIOUEr0 MyHHLUMIAIBHYIO YCIYTy, MYyHUUHIAIBHOIO



CIIy>Kalllero IIpH MEepBOHAYAIBHOM OTKa3e B IMpHEME NOKYMEHTOB, HEOOXOIHUMBIX
IJIE  TIPelOCTaBIEHMS MYHHIIMIAIBHOM YyCIyrd, IH00 B MpelocTaBIEHUM
MYHHULMIAIBHOR YCIIYTH, O 4e€M B IIMCHEMEHHOM BUJIE 32 MTOAMUCHIO PYKOBOJUTENS
oprasa, NpefoCTaBJSIONIEr0 MYHULUIIANBHYIO YCIYTry MpPH IepBOHAYaJIbHOM
OTKa3e B IIpUEME JOKyYMECHTOB, HEOOXOAMMBIX MU [PENOCTaBICHUS
MYHHULMIIAIBHOH YCIYId, YBEAOMISETCA 3asABUTENb, a TakXe MPHHOCITCS
U3BMHEHHS 32 JOCTaBJICHHbIE HEey100CTBa.

5) npenoctaBieHus Ha OYMa)KHOM HOCHUTENE AOKYMEHTOB M HH(OpMALMH,
3NIEKTPOHHBIE 00pa3bl KOTOPHIX paHee OBUIM 3aBepeHbl B COOTBETCTBHH C IIYHKTOM
7.2. yactu 1 craten 16 DenepansHoro 3akona ot 27.07.2010 Ne 210-D3 «O6
OpraHH3alU{ NpPeoCTaBIeHUS FOCYAAPCTBEHHBIX W MYHHIHIAIBHEIX YCIYI», 3a
UCKITIOUEHHEM CIIy4aeB, €CIIM HaHEeCEHHE OTMETOK Ha TaKue JOKyMEHThI JTHOO ux
U3BATHE SIBJISIETCS HEOOXOIMMBIM YCIOBHEM IMPEJOCTABIIEHUs TOCYAAapCTBEHHOM
WJIM MYHULMNAJIBHOW YCIyTH, U HMHBIX CIy4aeB, YCTaHOBJICHHBIX (hefepalbHBIMU
3aKOHAMH.

B ciydae ecnu ans npenocTaBiIeHHUs MYHULMIATBHOH ycloyrd HeoOXxomuma
00paboTka TEPCOHANBHBIX MJAHHBIX IIHLIA, HE SBISIOIIErocs 3asgBUTENIEM,
0o0paboTka TaKMX NMEepPCOHAIBHBIX AaHHBIX MOJKET OCYILIECTBISTHCS C COIJIACHS
YKa3aHHOT0 JIMIA, NpH OOpalleHuH 32 MOJyYeHHEM MYHMWIHIAILHON YCIyru
3asiBUTENIb  JIOTNIOJHHUTENBHO TPENCTABISET AOKYMEHTBI, IOATBEPIKAAIOLIME
MOJyYyeHHe COTJlacus yKa3aHHOTO JIMIAa WIH €ro 3aKOHHOI'O INPEeNCTaBUTENS Ha
00paboTKy mNepcOHaNBHBIX OaHHBIX YKa3aHHOTO jaula. JeHCTBHE HACTOSAIICTO
IyHKTa He pacnpocCTpaHseTcs Ha JIUI, IPU3HAHHBIX OE3BECTHO OTCYTCTBYIOLIMMH,
U Ha pa3bICKUBAE€MBIX JIHL, MECTO HaXOXICHUA KOTOPBIX HE YCTAHOBJICHO
YIIOJTHOMOYEHHBIM (eiepalIbHBIM OPraHOM HCIIOJHHUTEIBHOM BIIacTH.

Jis 0OpaboTKM mNepcOHANbHBIX MAAHHBIX YIOJHOMOYEHHBIM OpraHoM,
NIPEIOCTABIAOIIMM MYHHLMNAIBHYIO YCIyTY, B IeNsX IpeJoCTaBJIeHUs
MEPCOHAJIBHBIX JIaHHBIX 3asBUTENS, HMEIOLMUXCS B MX paCHOpPSHKEHUH B
MHOTOGYHKIHOHATBHBIA LIEHTP Ha OCHOBAaHMM MEXBEJOMCTBEHHBIX 3allpOCOB II0
3aMpocy O IpPeNOoCTaBICHHH MYHHUHUIIATbHOH YCIYTH, a Takke s obpaboTku
NEePCOHANBHBIX HAHHBIX TPH PETHCTpALUH CyOBEeKTa MEePCOHAIBHBIX NAHHBIX Ha
€OUHOM IOpTaJle TOCYNAapCTBEHHBIX H MyHHIUIIAIBHEIX YCIYT M HA PErMOHaIbHBIX
roprajgax rocyAapcTBEHHBIX U MYHHIMIIAIBHBIX YCIIYT, He TpebyeTcs monydyeHue
cornacusi 3asBUTENS Kak CyObeKTa IEepCOHANbHBIX JaHHBIX B COOTBETCTBHH C
TpeboBanusmMu ctathu 6 PenepansHoro 3akoHa ot 27 urong 2006 roxa Ne 152-03

«O IIEPCOHAJIBHBIX TaHHBIXY.

2.8. HcuepneiBarolliuii IlepedeHb OCHOBaHMM I OTKasa B IIpUeMe
JOKYMEHTOB, HEOOXOUMBIX JIJIsl IPENOCTABIECHUS MYHULIUITAILHON YCIyTH.

Otkaz3 B ImpueMe [OOKYMEHTOB, HEOOXOHUMBIX JUIsi MpeaoCcTaBiieHuUs
MYHULMIANBHON YCIyrH, 3aKkoHojarenbcTBOM Poccuiickoii ®enepauuu He
[IpeoyCMOTPEH.

2.9. WUcuepnpiBaroliyii nepeyeHs OCHOBAHUHN JIJISl TIPUOCTAHOBJIEHUS W (HIIH)
OTKa3a B IPEJIOCTaBIEHUU MYHULIUIIATIEHOM YCITYTH.



[IpuocTranoBnenue IpeAOCTaBIEHHS MYHUIUIATBHOM YCIIyTH
3aKOHOJaTeIbcTBOM Poccuiickoit @enepalni He IPEIyCMOTPEHO.

OcHoBanMe 1714 0TKa3a B IPEIOCTABICHUH MyHHIUIIATBHON yCITyTH:

- OrpaHHMYEHHE B BO3pacTe B COOTBETCTBUU C MDenepanbHBIM 3aKOHOM OT
29.12.2010 Ne 436-®3 «O zamuTe meteil 0T HHGOPMALUH, IPUIHHSIOWIEH BPe HX
3/I0POBBIO W PA3BUTHION.

2.10. IlepeueHs yciyr, HEOOXOOUMBIX M 0053aTeNIbHBIX [IJI51 MTPeI0CTaBIeHUS
MYHULMIIAJIBHON YCIIYTH.

VYenyrn, KOTOpblE SIBISIIOTCS HEOOXOAMMBIMU M 00s3aTeNbHBIMHM  JJIS
IIPENOCTABIIEHUS] MyHHLIANIAIBHON YCIYTH OTCYTCTBYIOT.

2.11. Ilopsanok, pa3Mep B OCHOBAaHUS B3UMaHHUSA I'OCYIApCTBEHHOMN MOIUTHHBI
WM MHOM IUIaThl 32 MpeloCTaBIeHEe MyHULMTAILHON YCITYTH.
[TpenocTaBieHre MyHUIMIIAIBHON YCIYTH OCYIIECTBIsSETCS GECIUIATHO.

2.12. MaxkcuManbkHbIH CpPOK OXHAAHHS B O4YepenM NpH IoJaue 3ampoca o
NpeaoCTaBJIeHMH MyHULMIIATBHON YCIIYTH, YCIYTH OpraHU3alliy, y4acTBYIOIIEeH B
€€ MPEeIOCTaBIICHUH, ¥ NPH MONYYEHHUHU pe3yIbTaTa NpeloCTaBICHU TaKUX YCIyr
He JOJDKEH IpeBhIaTh 15 MUHYT.

2.13. Cpok u NOpsAOK perucTpalyy 3anpoca 3asgBUTENS O MPemoCTaBIeHHH
MYHHULMNQILHOH  YCIOYrH, YCIyrM OpraHM3alUM, Yy4JacTBYIOIIEH B ee
NpEeACTaBlIeHUH, B TOM YHCIIE B 3NEKTPOHHOH (opme.

Cpok perucTpauuu 3ampoca 3agBHUTENs @PH JTUYHOM OOpalleHuH B
VYypexxneHue coctapnseT He 6ojee 15 MUHYT.

Perucrtpauus 3asButens npu oOpallleHUH 32 MPEIOCTABIEHHEM YCIYTH Yepes
ouLMaNEHBIN CAUT YUpekIeHHs He TpedyeTcs.

2.14. TpeboBaHus K TIOMEIIEHHUSM, B KOTOPBIX [PeJOCTABIISETCS
MyHHMIMIIAJIbHAS yCIlyra, K 3ally OXKUAaHWA, MecTaM JJIsl 3all0JIHEHUS 3allpocoB O
NpeJOCTaBICHUH MYHHULHUNANBHOW YCIyrd, HHGOPMALMOHHBEIM CTEHAAM C
obpaslaMd HMX 3alOJHEHHS M TMEpPeYHEeM JOKYMEHTOB, HEOOXOIMMBIX IS
IIPEIOCTABICHHs] MYHHULHMIANBHOH YCIOYTH, B TOM 4Hcle K ofecredeHHIo
NOCTYIIHOCTH ISl WHBAJIUIOB YKa3aHHbIX OOBEKTOB B COOTBETCTBUU C
3aKoHozarenscTBoM Poccuiickoi Peiepalivy 0 COLMAIBHOM 3alMTe HHBAIUIOB.

2.14.1. Tlomewenus YupexaeHus i NPeNOCTaBIECHUS MyHHIUIATbHOU
YCIYTd pa3MelIaloTCsl Ha MEepPBOM dTaXke 37aHus, 000pYyIOBAHHOTO OTAEIBHBIM
BXOOOM, IHMOO0 B OTHOENBHO CTOSIIEM 3HaHUM MU CBOOOJHOrO IOCTyIIa
3agBuTened. llepenBukeHHe 10 [IOMEUICHUSIM YUpeXAeHHs, B KOTOpPHIX
NpPOBOJAUTCS TIIpUEM 3asABIEHUST U JOKYMEHTOB, He JOJDKHO CO3/1aBaTh
3aTpyAHEHUHN JUIA JIML C OFPAaHUYEHHBIMHU BO3MOXHOCTSIMHU 310POBBAL.

Ilpu pacnonoxeHUM TIOMeLIEHHs YUpexOeHHWs Ha BepxHEM OSTaxe
CHEeLMAUCTEl YYpeXIeHUsA 00sM3aHbl OCYLIECTBIISITH IPHUEM 3asBUTCICH Ha
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IIEPBOM 3TaXKe, €CIIU 110 COCTOSHUIO 3J0POBbS 3asBUTENb HE MOXKET MOAHATECS 110
JIECTHHUIIE.

MecTa sl TapKOBKM aBTOTPAHCIIOPTHBIX CPEJACTB, B TOM YHUCJE MECTA [
NapKOBKH aBTOTPAHCIOPTHBIX CPEACTB JIHI[ ¢ OrpaHHYEHHBIMHU BO3MOXKHOCTSMHU
3I0POBBS, OTCYTCTBYIOT B CBSI3H C TEM, YTO TEPPHUTOPHS, IPHIIETAOLIAs K 3[aHHUIO,
B KOTOPOM TMPENOCTABISAECTCS MyHULHUIANbHAS yCIyra, SBISETCS MeleXOOHOH
30HOM.

[Tomemenue VYwupexjenus Jyuisi npueMa 3asgBuTeneil  obopymyercs
HHOOPMALMOHHBIMK ~ CTeHJaMH, Ha KOTOpPBHIX pa3Mellaercs IiepeyeHb
IOKYMEHTOB, HEOOXOJUMBIX IJIS IIPEeIOCTaBICHHS MOCY1apCTBEeHHON YCIyTH.

[Tomenenusi, B KOTOPBIX OCYILECTBISIOTCS ACHCTBUS MO NMPEAOCTABICHUIO
MYHHULMIIAIBHON YCIYTH, 00eCIeunBalTCs KOMIBIOTEPAMH, CPEACTBaMU CBSI3H,
BKJIIOYAs JIOCTYNl K WH(MOPMAIMOHHO - TEleKOMMYHUKAIIHOHHOM CeTH
«MuTepHeT», KaHUENSIPCKUMU [PHHALNEKHOCTAMU, HHPOPMALMOHHBIMUA U
CIPaBOYHBEIMU MaTepUalaMH, HaJIAIHON HMH(OpMaLUeHd, CTyJNbIMH U CTOJIAMH,
CpeICTBaMH TOXApOTYIICHUS] U ONOBELIECHHS O BO3HHKHOBEHHHU Ype3BBIYaMHON
CUTYalLlMH, a TaKke obecrneynBaeTcs AOCTYIIHOCTh AJII MHBAIUAOB K YKa3aHHBIM
NIOMEIIEHHUsIM B COOTBETCTBUHU C 3akoHomarenbcTBoM Poccuiickoit Menepanuu o
COITHATBHOM 3aI[ATE HHBATH/IOB.

3an o)XMIOAHHS W MecTa JUIs NpueMa 3asBUTENeR 000pyyIOTCS CTYIBsIMH, U
(unu) KpecenbHBIMU CEKIUAMH, U (UITH) CKaMbIMU.

WudopmauvonHble MaTepuaibl, NpelHa3HAuYCHHBIE I WH(OPMHPOBaHHS
3asBUTENICH O MOPSIKe NpeN0oCTaBIeHHS MYHHUIIUIIATLHOH yCIyTH, pa3MemarTces
Ha HMH(OPMAIMOHHBIX CTEHIAX, PACIONIOXKEHHBIX B MECTaxX, 00eCIeuHBAIOLIUX
IOCTYIl K HHM 3asgBHTENeH, W OOHOBISIOTCS NpHU HM3MEHEHHU NEHCTBYIOLIErO
3aKOHOJIAaTENbCTBA, PETyJIHUPYIOLIEro MpelocTaBlIeHIe MyHHIUIIAIBHOM YCIIYTH, H
CIIPaBOYHBIX CBE/IEHHUH.

HUubopmalmoHHble CTEHAB! JOJDKHBI PacIojiaratbcsi B MeCTe, NOCTYIIHOM
IUIS TIpOCMOTpa (B TOM YHciIe IpHU OONbLUIOM KOIUYECTBE OCeTUTENEH).

2.14.2. Ins obecrieueHus JOCTYIIHOCTH MOIY4eHUS MyHHUIIUIIAIbHON YCIyTrH
MaJIOMOOHIBHEIMH TPYNIIAMHA HACeNCHHsS 30aHHUA U COOPYXKEHHsS, B KOTOPBIX
OKasbIBaeTcd yciayra, OOOpPYIOYIOTCSL COIJIaCHO TpeOOBaHUAM, YTBEP)KICHHBIM
JEUCTBYIOLUM HOPMAaTHUBHO-IIPABOBBIM aKTOM COOTBETCTBYIOILIETO
YIIOJJHOMOYEHHOI'0 OpraHa.

B kabuHeTe mo npueMy MaJIOMOOHMJIBHBIX TIpYINII HAacelIeHUus HMEeTCsl
MEIAMLIMHCKAsE anTedyka, IuTheBas BoAa. IIpm HeoOXOAMMOCTH COTPYIHHK
VYyapexaeHus, OCYLIECTBISIONIMI IIPHEM, MOXET BBI3BaTh KapeTy HEOTIOXHOH
CKOpOM MTOMOIIH.

[Ipy oOpameHun rpaxiaHuHa C HApYUWIEHUSMH (QYHKOUH OIOpPHO-
JNBUCATEIBHOIO ammnapara paboOTHHKU YupexaeHus NpeJNpHHUMAIOT CIeIYIOLIHe
JeHCTBHUA:
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- OTKpPBIBAIOT BXOJHYIO ABEPh U MOMOTAIOT IpakJaHUHY GeCcrpeniTCTBEHHO
[OCETUTh 3JaHHE YUpeXICHHs, a TakXkKe 3apaHee TNpeAynpexaarT o
CYLIECTBYIOLIMX Oapbepax B 3/laHUH;

- BBISCHSIIOT II€JIb BU3WTa I'PAXIAHUHA M COMPOBOXKIAIOT €ro B KaOMHET 1o
IpUeMy 3agBHUTENIeH; NOMOTalOT IPaKIAHMHY CECTh Ha CTYJI MM pacloJiaraioT
KPECII0-KOISICKY Y CTOJIa HAIIPOTUB CIICLIMAIHUCTA, OCYLISCTBISIOLIETO IPHEM;

- COTPYOHHUK YUYpexAeHHs, OCYLICCTBISIOIINN NpuUeM, MpUHUMAET
rpaxaaHuHa BHE OUeper, KOHCYJIETHPYET;

- 10 OKOHYaHMHU IMPEJOCTABIEHHS MYHUIUNAIBHON YCIYTH COTPY/HHK
YupexjeHusi, OCYHIECTBISIIOIIME IpUeM, [OMOraeT TIpakKIaHUHY BBIATH
(BblexaTh) U3 KaOuHeTa, OTKpHIBaeT IBEPH, CONPOBOXAAET TIpakAaHUHA [0
BBIXOJa M3 3JaHUS, M IIOMOraeT IOKWHYTH 3JaHMe; IepelaeT TIpaxIaHHUHA
COIIPOBOXKIAOIIEMY JIMIY MK II0 ero JXeJaHHI BBI3BIBAET aBTOTPAaHCIOPT H
OKa3bIBaeT COJIeHCTBHE MPHU €0 MOCa/IKe.

ITpu obpamnieHuu rpaxk/iaH ¢ He[JOCTATKaMH 3peHHUs paOOTHHUKH YUpexKaeHHs
NpeapPUHUMAIOT CHeAYIOLIUe e HCTBUS:

- COTPYAHHK YUpexIeHHsS, OCYIIEeCTBIAIOIMA MpHEeM, NpPUHUMAET
rpaKAaHWHA BHE OYepenu, IOMOTaeT COPHEHTHPOBATHCHA, CECTh Ha CTYII,
KOHCYJIBTUPYET, BCIYX NPOYMTHIBAET AOKYMEHTHl M Aajiee 1Mo HeoOXO0IUMOCTH
MPOM3BOAMT HX Bbifady. [Ipu oOuieHnu ¢ rpa’kAaHMHOM C HEJOCTATKAMH 3PEHHS
HeOoOXOAMMO OOIIaThCs  HENMOCPEACTBEHHO C HHM CaMHM, a He ¢
CONPOBOXKJAIOIIMM €ro JIMLOM, B Oecelie MOJB30BATHCS OOBIYHOM pa3roBOpPHOMN
NeKCUKOH, B IOMEIIEHUH! He CJIeJyeT OTXOUTh OT Hero 0e3 mpefynpexaeHus;

- COTpYIAHHUK YUpexxJeHus OKa3blBaeT MOMOIIb B 3al0JHEHHUH JIOKYMEHTOB,
KOIIUpYeT UX IpU HeoOxoauMocTh. /s nognucaHus JOKYMEHTOB ITOABOJUT JTUCT
K aBTOpYuKe rpakaaHHHa, TOMOraeT COPUEHTHPOBATLECA U IToAmucaTh 6nauk. Ilpu
HEOOXOMMOCTH BBIAIOTCS IAMATKH AJIs CINaOO0BUIAIINX C KPYITHBIM IIPUPTOM;

- 110 OKOHYaHWHM MpPeJOCTaBIeHUS MYHHLMIAJIBLHON YCIYTH COTPYAHHUK
VypexaeHus, 0CyIIeCTBISIOLIHE MPUEM, TOMOTAET IPaXKIaHUHY BCTaTh CO CTYJIa,
BBIMTH 13 KaOHHETA, OTKPBIBAET JIBEPH, CONPOBONKAAET IPAXKTAHUHA K BBIXOAY H3
30aHUS, M TMPOBOXKAET HA YIMIY, 3apaHee IMpeaylpenuB IIOCETHTENS O
CYLIECTBYIOLINX Oaprepax B 30aHUH, NepelacT IrpaKIaHUHA COMPOBOXKIAIOLIEMY
JIMIY WIIH TI0 €r0 JKEJTaHHUIO BBI3BIBAET aBTOTPAHCIIOPT.

IIpu oOpamenuu rpaxaaHuHa ¢ aedekTaMu ciayxa paboTHUKM YdpexaeHUs
IIPeANPUHUMAIOT CIeAyIOIHe e CTBUS:

- COTPYAHHK VYUpeKIeHHs, OCYIIECTBJSIOIUNA TIpHEM TIpaxaaH C
HapylleHUeM ciiyxa, obpainaercs HEMOCpeCTBEHHO K HeMy, CIIpallldBaeT O Leju
BH3UTA W JaeT KOHCYJIBTALMIO pa3sMEpPEeHHBIM, CITIOKOMHBIM TEMIIOM pedH, IpHU
3TOM CMOTPHUT B JIMLIO TIOCETUTENS, TOBOPUT SICHO, CIIOBA HOTIOJIHSIET MOHATHBIMHU
’ecTaMH, BO3MOXKHO OOIeHHe B MUCbMEHHOH ¢opme nubo yepes mepeBoAYMKa
YKECTOBOTO fA3bIKa (CYpONEPEBOIUMKA);

- COTPYAHHK Y4YpekJeHWs, OCYLIEeCTBISIOUN IpHeM, OKa3bIBaeT MOMOLIb
U COAEHCTBUE B 3all0JHEHUH TOKYMEHTOB, KOMUPYET HE0OXO0AUMBIE IOKYMEHTHI.
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2.15. Tloka3zaTenu JOCTYNHOCTH U KauyeCcTBa MyHULIUIIAIbHON YCIYIH.

2.15.1. OcHOBHBIMHM ITOKa3aTeNAMM JOCTYIHOCTH U Ka4yecTBa
NIpeIOCTaBIEHUS] MyHUIUTIAJIILHON YCIYTH SBIISIFOTCS:

PAacIlOJIOKEHHOCTh IOMEINEHUH  YupexJeHHs, Ipe/JHa3Ha4YeHHbIX Ul
NpeqoCTaBICHUs] MYHUIUIANbHOM YCIYrd, B 30HE AOCTYNHOCTA K OCHOBHBIM
TPAHCIIOPTHBIM MaruCTPaJIAM;

CTelleHb HMH(POPMHPOBAHHOCTH 3asBHUTENSI O TMOPSAKE NPEeNoCTaBIICHH
MYHHUIUNATBHON YCIyT# (JOCTYMHOCTh HH()OPMAILIMKH O MyHULMIIATBHON YCIyTe,
BO3MOYKHOCTbH BbIOOpa criocoba rnoiry4eHus HH(popMarym);

BO3MOJXKHOCTb BbIOOpa 3agBuTeNeM (opM oOpallleHds 3a IOMy4YeHHeM
MYHHUIUTIAIBHON YCIIyTH;

JOCTYIIHOCTh OOpallleHUs 3a IpeJoCTaBlIeHHEM MYHHUIUNAJIBHON YCIYTH, B
TOM YHCIIE /IS JIUI] C OTPaHUYEHHBIMH BO3MOXHOCTSIMH 310POBBS;

CBOEBPEMEHHOCTH TPEI0CTABIEHIMS MYHHUIUITIALHON YCIyTH B COOTBETCTBUH
CO CTaHAapTOM ee MpeoCTaBIeHHUS;

coOnMIOIeHHEe CPOKOB IPEAOCTABIEHUsS MYHHLMIAIBHON YCIYTd U CPOKOB
BBITIOTHEHUS aIMHHHCTPATUBHBIX npouenyp IpH IIpeaoCTaBIeHUN
MYHULUIIAJIBHON YCIIYTH,

BO3MOXKHOCTb  IIOJIy4eHHs HMH(OpPMaLMH O XOAe IpeoCTaBJICHUS
MYHMIMNANBEHOH YCIIYTH;

OTCYTCTBUE OOOCHOBAHHBIX KaJl0O CO CTOPOHBI 3asiBUTENS IO pe3ysibTaTaM
TIpeIOCTaBICHUS MYHUIIUIANIBHOMN YCIyTH;

OTKPBITBIA JOCTYI JUISl 3asBHUTENed K MH(MOpPMALKMU O MOpAAKE M CpOKax
NpeAOoCTaBIeHUsT MYHUIUIIAIBHON YCIYrH, HOpsiake o0)XajnoBaHUsS AeHCTBUH
(6e3meiicTBHA) YIOJHOMOYEHHOIO OpraHa, pPYKOBOAMTENS YIOIHOMOYEHHOTO
oprasHa JIu0o crelpanucTa yroJlHOMOYEHHOTO OpraHa;

HaTu4Yue HeoOXOAUMOro M JOCTATOYHOTO KOJIMYECTBa CIEIHMAIHUCTOB
VupexeHus, a Taloke MOMeleHud YupexJeHus, B KOTOPBIX OCYILECTBIISETCS
IIpUeEM 3as8BIIEHUIN U IOKYMEHTOB OT 3asiBUTENEH.

2.15.2. VYupexzaenueM o00ecneuyuBaeTCs CO3/jaHHe HMHBAIMAAM W HHBIM
MaJOMOOMIBHEIM TIpyNIaM HaceleHUs CIeAYIOIMX YCJIOBUH JOCTYINHOCTH
MYHUIMIIATEHON YCIYTH B COOTBETCTBHH C TpeOOBaHUSAMHM, YCTaHOBJIEHHBIMH
3aKOHO/ATENIbHBIMH ¥ MHBIMA HOPMATHUBHBIMU [IPABOBBIMH aKTaMH:

OoKa3zaHWe WHBAIKIaM ITOMOIIH, HEOOXOAMMOM IS MTOJIYyYEeHHUS B JOCTYITHOM
s Hux (opme uMHOpManMM O TpaBuiIax MPEAOCTaBIEHUs MYHUIMUIAIBHON
yCayra, B TOM uHcie 00 odopmieHud HEOOXOAMMBIX JJsl IIOXyYEHHS
MYHULUNATBHOR YCIYTH JOKYMEHTOB, O COBEpILIEHHH UMHU APYTrUX HEOOXOAMMBIX
IUTS TIOJTYYEHHUST MyHULMIIAIBHON YCIYTH NeHCTBUM;

IpeoCTaBIeHUe MYHHMLMIIATBHON YCIyI'H HMHBalMOaM IO CIyxy, @OpH
HEOOXOIMMOCTH, C HCIOIL30BAHUEM pPYCCKOIO0 >KECTOBOIO $3bIKa, BKIKOYAd
obecreyeHue nomycka B TOMeIeHne CYpAOTIEpEeBOUHKA,
TH(DIOCYpOONIEPEBOAUHKA;

OKa3zaHWe MOMOIUM HWHBAIMIAM B IIPEONOJIEHUM OapbepoB, MeLIaroIuX
NOJy4YeHHIO MYHULIMITAIbHON YCIIyTH HapaBHE C APYTHMU JTHLAMH.
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2.15.3. Tlpu npenocTaBieHMHM MYHHUIHNATLHOW YCIYTH B3auMOAEHCTBHE
3a4BUTENSL CO CHEUMANUCTOM YUpeXAeHHS OCYLIEeCTBIAETCS IpU JIMYHOM
oOpalneHuy 3asBUTENA:

Il TONydeHuss  MHGOpPMALMKM IO  BONPOCaM  MPEHOCTABICHUS
MYHULMITAIBHON YCIYTH;

JITIS TIOJTaY | 3aTpoca;

JULS TIOJTy4eHMs MH(OPMALIMK O XO/€ NPEAOCTaBICHUs My HULUNIANbHON
YCIIYTH; AJis IOJIy4eHHs pe3yIbTaTa IPeI0oCTaBICHIS MyHHULIUNIANbHON YCIYTH.

[IpoHOMKUTENBHOCT  B3aUMOACHCTBUSA 3asBUTENS CO  CHELUATHCTOM
VYupexaeHus He MOXXeT IIpeBbIIIaTh 15 MUHYT.

2.16. Wuple TtpeboBaHHUS, B TOM YHCJE YYMTHIBAIOI[HE OCOOEHHOCTHU
IpeaoCTaBIeHHa MyHULUNIANBHO! YCIYTH 110 AKCTEPPUTOPHATIHHOMY IIPHHLIMILY U
0CcOOEHHOCTH NIPEI0CTaBICHUS MyHHIIUIIAIBHOH YCIYTH B 3JIEKTPOHHOH (opMe.

MyHuIUnaNbHAas YCIyra He NPeoCTaBIsIeTCs [0 3KCTEPPHTOPHAIBHOMY
IPHHITUITY.

MyHuMIIanbHas yclyra OKa3elBaeTcs B JIIEKTPOHHOM Gopme.

3. CocTaB, moc/1e10BaTeIbHOCTh H CPOKH BbINOJTHEHHSA
aIMUHHCTPATHBHBIX NPOUeayp, TpeOOBAHHS K MOPSAAKY HX
BBINOJHEHHUs, B TOM YHCJie 0CO0EeHHOCTH BbINOJIHEHHS
a/IMHHHCTPATHBHBIX NPOLEAYP B 3JIeKTPOHHOI opme

3.1. [TIlpenocraBieHue MYHULMIAILHOM YCIyrM BKIOYaeT B cebs
CeIyIoIINe aJIMUHUCTPATUBHBIE MPOLELYPBI:

1) npueM U perucTpanms 3asBUTEIS;

2) Bblgaya pes3yibTaTa IOpeJOCTaBIEHHUS] MYHHULMIIANBHOH  YCIYIU:
OpenocTaBieHHe OOCTyNa K H3JaHuAM OMONHMOTEKH, IICpEeBEAEHHBIM B
9JIeKTPOHHBIH BHJ HWJIHM OTKa3 B IPEAOCTAaBIEHUH JOCTyNa K W3JaHHUSAM
OubMoTeKH, NepeBeICHHBIM B 3JIEKTPOHHBIN BHI.

3.2. [lpueM u peructparys 3assBUTENS

3.2.1. Tlpuem u perucTpauus 3asBUTENIA INpPHU JIUYHOM OOpalleHUH B
Vuapexnaenue

OcHoBaHueM /sl Hauyana aJMUHUCTPATHBHOU NpOLEAypy SBISETCS JIMYHOE

obOpanieHue 3ag4BUTENS B Y UpeKIeHHeE.
IlpueM 3asBUTENS OCYLIECTBIISIETCS CIELIHANIUCTOM, OTBETCTBEHHBIM 3a

BEINOJIHEHHE aJMHHHMCTPATHUBHON MPOLENYpHl, B CHENHAIbHO 060pYyNOBAaHHOM

MNNOMEIIEHHNHN Y‘Ipe)K‘HEHHH.
HPHEM 3asBHTEIA  OCYLIECTBIACTCS TI0 TIPEOBABIIEHHUIO 3asiBUTEIIEM

YUTATENBCKOr0 Ounera y'—IPE}I{,E[EHHH.
CHCL[H&III/ICT, OTBETCTBEHHBIHU 3a BBINTOJTHEHHE a,H,MHHHCTpaTHBHOﬁ

IpOLIeOYPEI, PETUCTPUPYET 3aIIPOC 3asiBUTENS B GOPMyIIpe YUTaTels.
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MaxkcuMalnbHBIN CPOK COBEpPINEHUS JeUCTBUM He Oojiee 15 MHUHYT ¢ MOMEHTA
oOpallleHHs! 3asBUTENS 3a NOJIyYeHHEM MYyHHULUIIAIBHON YCIyId.

Pe3zynpraroM aOMHUHUCTPATUBHOM IIpOLEAYpBl SABISIETCS peruCTpalus
3alpoca 3asBUTelNd B popMyJiape YUTaTEN .

3.22. llpmem wu perucTpauus 3asBUTeNs Npu oOpameHuu 3a
NpPeNOCTaBIEHHEM  MYHHUMOANbHOM YCIOYrd 4depe3 OQUUHUaNbHBIA  CalT
YypexneHus

Peructpanus 3asBuTeNs Npy 0OpallieHuH 3a MPeOCTaBIEHHEM yCIyrH depes
o(UIIHATBHBINA CalT YupexaeHus He Tpedyercs.

3.3. Beiaua pe3yiabTaTa NpeaocTaBieHus MyHHLIUITATbHOH YCIyTH

3.3.1. Brlgaua pesynpTaTa NpPeAOCTaBICHHUS MYHHLMIIAIBHOW YCIYTH B
VypexJieHuu Npd JTUYHOM OOpallleHHH 3asBHUTENsS: IpeJoCTaBlieHHe JOCTyTa K
U37laHusM OUOIMOTEKHW, TNepeBe/leHHbIM B JJEKTPOHHBIA BUJ WIM OTKa3 B
OPeNOCTaBIeHUH JOCTyna K M3ZaHUAM OubGnuOTeKH, nepeBelieHHbIM B

3JIEKTPOHHBIN BUJ.

OcHoBaHmeM i1 Hayaja aJMHUHHCTPAaTUBHOM TIpOLEAYpHl SBISETCS
3aperuCTPUPOBAHHbIHN 3anpoc 3asBUTeNs B (POpMyJIsipe YUTATEISI.

Crenupanucr, OTBETCTBEHHBIM 3a  BBIIIOJIHEHHE  aJMHUHUCTPATHUBHOM
IpOLEaYyphl, yCTaHaBIMBAaET Haluuue (OTCYTCTBHME) OCHOBAHMHA I OTKaza B
NpeOCTaBIeHH JOCTYNa K H3/IaHUSIM B CHIy OTpaHHYeHHs B BO3pacTe B
cootBeTcTBHH ¢ DenepanbHbiM 3akoHOM 0T 29.12.2010 Ne 436-®D3 «O 3amure
netedl oT MHGOpMALMK, NPUYHHSIOMEH Bpel UX 3J0pOBBI0 U pasputvion. [Ipu
HAIMYUHA OCHOBAHHMH [JI OTKa3a CIELHUANHCT, OTBCTCTBCHHBIM 32 BHIIOJHEHUE
aIMUHHCTPATHBHOW TpOLEAYphl, B YCTHON (dopme uHDOpMuUpyeT 3asBuTens o6
0TKaze ¢ pa3bsiCHEHHWEM MIPUYMH TaKOro 0TKa3a.

[Tpu oTCyTCTBHH OCHOBaHHIi JJI OTKa3a B MIPENOCTABICHUH MYyHUIUIIATbHON
YCIYyrd CHELHalUCT, OTBETCTBEHHBIM 3a BBINOJHEHHE aJMHHHACTPAaTUBHOM
OpoIeyphl, MPeIOCTaBIsAET JOCTYI K H3AAHHIO.

Cremanuct, OTBETCTBEHHBI 32  BBIIIOJIHEHHE  aJMUHUCTPATUBHOH
nporenypsl KOHCYJIBTHPYET 3asBHTENA (IpU HEOOXOAMMOCTH) IO METOIHKE
spdexTrBHOTO moOMCKa HHGpopmamuu. Oka3piBaeT 10 Mepe HeoOXOIUMOCTH
MTOMOIIb B TIOUCKe HUHGOPMAIUH.

MakcuManbHBIA CPOK COBEpIIEHHUS NEHCTBHH HE OrpaHW4eH M 3aBUCHT OT
20 GeKTHBHON paboThl 3agBUTENS C HU3AAHUAMU OMOIMOTEKH, MepeBeleHHBIMH B
JIEKTPOHHBIN BUII.

IIpenocraBnenne nocryna K H3ZaHUSAM OHOIMOTEKHM HEINOCPEACTBEHHO B
YdpexxieHu! OCYIIEeCTBISIETCS B II€PUOJ| BPEMEHHU, OTPaHWYEHHBIH DPEXHMMOM
paGoThl  YupexxaeHus W HeoOXONHMMOCTBIO B paboTe C  H3JAHUSIMH,
nepeBeleHHBIMU B DJIEKTPOHHBIN BUJ.
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Pe3ynsTraToM aAMMHHCTPaTHBHON IpOLEYPHI SBISETCS MOJYy4YSHHE JOCTYIa
3aABUTENS K M3JaHUsAM OHOIMOTEKH, NepeBeNEeHHbIM B 3IEKTPOHHBIH BHJ, B
crenuaabHO 00OpYyIOBaHHOM TOMEIIEHUH  YUpeXJeHHs WIH OTKa3 B
MpeOCTABIEHUH IOCTYIA K TAKUM H3aHHAM OMOIHOTEKH.

Cpoxk Bbliauy pesyabTaTa MyHULMIIATIbHBIN YCIYTH 3agBUTENs — He Oonee 15
MHHYT C MOMEHTa OOpalleHUs 3asBHUTENd 3a IOJNYYCHHEM MYHHUUNATbHOM
YCIIyTH.

3.3.2. Belgaua pesysbTara INpefoCTaBiA€HUS MYHULUNANBHON YCIyrd Ha
odunmansHoM caiite VYupexxneHus (TIpegOCTaBICHHE NOCTYNa K H3TAHUAM
OubNMMOTeKH, NepeBEACHHBIM B 3TICKTPOHHBIH BU)

OcHoBaHMeM I Hayala aJMMHUCTPATHBHOM TMpOLEAYpPhl SBISETCS
camocTosITeNIbHOE o0pallieHue 3asiBUTENS ¢ MH(POPMALMOHHBIM 3alpoCcoM Ha calT
YupexzaeHus.

[IpenocraBnenre MyHULIMIIANBHOHN YCIYT'H HAYMHACTCS C [Iepexo/ia 3assBUTeIA
10 CCBIIIKE C IJIABHOM CTpaHHULB! OQUUUANBHOIO caiTa YUpexAeHHs B pasfell,
OpeJHa3Ha4YeHHBIA Ui IIOJyYECHHs MYHHLUNAIBHONH YCIYrHW, TIIe 3asBUTEIb
CaMOCTOSATENIBHO TMOJMydYaeT JOCTYyNl K M3[aHWsAM. 3asBUTENb 3allOJHSEeT
HeoOxoguMple 1oucKkoBbie mnoisi. CepBep B aBTOMATU3MPOBAHHON peXHME
ocymecTBisieT o0paboTKy 3ampoca M BBIBOOUT Ha 3KpaH HH(opMaluio o0
oOHapyXeHUU WK He 00HapyXeHUH UHGOPMALIUHU IT0 3anpocCy 3asiBUTENS.

Pasnen ob6o3HavyeH Bo3pacTHO# MapkupoBKoil. Pasznmen comep:uT u3naHud,
IiepeBe/IecHHble B JIEKTPOHHBIM BHJ, C YYE€TOM BO3PAacCTHOIO OrpaHUYEHHs, YTO
obecneyuBaeT 3allIUTy AeTeH OT HeraTUBHOW HH(pOPMALIHH.

MakcumanbHBIH CPOK OXKUIAHUA OTBETA Ha 3anpoc (MpH 3arpy3ke cepBepa He
6onee 1000 3anpocoB OJHOBPEMEHHO) COCTABIIAET He Dojiee 5 MUHYT.

Kaxpaprit 3ampoc 3asBuTens QUKCUPYETCS CUETIMKOM OOpaleHHs K pasferry
Ha O HUIMaTbHOM caiTe YdupexaeHus.

PesynpraToM aAMUHUCTpaTUBHOH MpoLEeNyphl sBIsSeTCA INpefocTaBlIeHHe
JOCTyTIa 3asiBUTENIA K M3JaHHsIM OUOINOTEeKH, IEPEBEJCHHBIM B 3JICKTPOHHBIA BHI.

3.4. HOpHﬂ,OK HCIIpAaBJICEHHUA OONMYLIEHHBIX OINIE€YAaTOK H omrubox B BbIJJAHHBIX
B pE3YyNbTaTe NpeaoCcTaBIeHHS MYHHHHHaHBHOﬁ YCIYIrH JOKYMEHTax

B cBa3u co cneuuduxod npenoCcTaBIeHUS MYHHULMIIAIBHONW YCIYyrd
HEOOXOAMMOCTD HCIIPaBICHUS AOIMYILEHHBIX ONEYaToK H OIIMOOK B BBIIAHHBIX B
pe3ynbTarte NpefoCTaBICHUA MyHHIUIIAIBHON YCIYTH JOKYMEHTaX OTCYTCTBYET.

4. @opMbI KOHTPOJIS 32 NPEJOCTABIEHNEM MYHHIHNAJBHOM yCAYTH

4.1. Ilopanok OCYINECTBICHHSA TEKYyILEro KOHTPOJA 3a COOMIoneHUEeM H
UCIIOJTHCHUEM  OTBETCTBEHHBIMH  JIOJDKHOCTHBIMH  JIMLUAMH  IOJIOXKESHHH
HaCTOSIIEero aJIMUHUCTPATHBHOTO PErilaMeHTa M MHBIX HOPMaTHBHBIX MPaBOBBIX
aKTOB, YCTAHABJIMBAIOIMX TpeOOBaHWS K IPEAOCTABICHUI0 MYHHULUIATBHOM
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YCIIYTH, a TaK)Ke PUHATHEM PELICHUN OTBETCTBEHHBIMH JIUIIAMH.

Texymuil KOHTPOJb 3a COONIOJIEHHEM W MCIIOJHEHHEM [ODKHOCTHBIMU
NHUAaMHd  YUpeXXJeHHs yd4eTa IIOJIOKEHHH [JaHHOrO aJMHHHCTPATHBHOTO
perjiaMeHTa M HMHBIX HOPMATHMBHBIX IIPABOBBIX aKTOB, YCTaHABIHMBAIOIIUX
TpeboBaHKd K NpPEfOCTABAEHHIO MYHHIUIAJIBHON YCIYIH, a TaKKe MPUHATHEM
MMM pelleHuH (manee - TeKyWIUil KOHTPOJb MAEATENbHOCTH) OCYLIECTBIISET
PYKOBOAUTEND YUpeKICHUS.

Texymmii KOHTpOJIb OCYHIECTBISIETCS IYTEM IPOBENEHHS NPOBEPOK
COOMIOZEHNs] M WCIONHEHMS [O/DKHOCTHEIMH IJIHMIAMH M  COTPYIHHUKAMH
TIOJIOYKEHMH HACTOSALIEr0 aAMUHUCTPATUBHOIO PErIaMeHTa H HHBIX HOPMATHBHBIX
IIPaBOBBIX  4KTOB, YCTaHaBIUBAIOIIUX TpeOOBaHHUS K  MPemOCTABIECHHIO
MYHHULUIATBHON yCIyTH.

4.2. Tlopanox ¥ NEpPUONUYHOCTb  OCYUISCTBJACHHS IUIAHOBBIX U
BHEIIAHOBBIX MPOBEPOK MOJHOTHI H Ka4eCTBa MPEeAOCTABICHUS MYHHLUIIAIbHOM
YCIYrH, B TOM 4YHC/€ IOPSAAOK M (OPMBI KOHTPOJNS 3a IOJIHOTOW M Ka4eCTBOM
[IPeJOCTABIEHH MyHHULUIIAIBHON YCIyTH.

KoHnTpone 3a MONHOTOM W KadyecTBOM IpPEOCTABIEHHUS MYHHIUIIAIBLHOM
YCIYr¥ BKIIIOYaeT B cebsi MpoBeAeHUE IPOBEPOK, BBISBICHHE M YCTpaHEHHE
HapyIlleHUH IIpaB 3asBUTENEN, IIPUHATHE PEIIEHUH U NOATOTOBKY OTBETOB Ha UX
obpalenus, cojiepkariue sxanobbl Ha eHCTBHS (6e3aeHCTBHE) COTPYAHUKOB.

[IpoBepkH MONHOTHEI M Ka4yeCTBa MPEHOCTABICHHUS MYHHULUMITATBHOH YCIyTH
OCYLIECTBIAKOTCA HAa  OCHOBAHMM  JIOKQJBHBIX aKTOB  @JMHUHHCTpaLHH
MYHHIUNIAIBHOr0 06pa3oBaHus.

[IpoBepkn MoOryT OBITP MIAHOBBIMH W BHEIUIAHOBBIMH. [lOpsgoK u
NEPHOAMYHOCTE MUIAHOBBIX IIPOBEPOK  YCTAHABIMBAIOTCS PYKOBOJHUTEJEM
VYupexnenus. Ilpu npoBepke paccMaTpuBalOTCS BCE BOIPOCHI, CBA3aHHBIE C
NpEeOCTaBEHHEM MYHMLMIIAIBHON YCIYrM (KOMIUIEKCHBIE IIPOBEPKU), HIIH
OT/IENIbHBIE BOIIPOCHI (TEMaTHYECKHE TPOBEPKH).

BrennaHoBble IMPOBEPKH IPOBOAATCS I IPOBEPKH (akTa YCTPaHEHHS
paHee BbIABIEHHBIX HapylIeHUH, a TakXe B cClydae MOIy4YeHUs xXanob Ha
neiicteus (6e3meficTBue) COTPYOHHKOB. [IpOBEPKH TakXe IIPOBOAATCS 110
KOHKPETHOMY OOpalleHHIO 3assBUTEIS.

[TeproiMYHOCTE OCYLIECTBIEHHUS IUIAHOBBIX IPOBEPOK — HE Pexe OJHOIO
pasa B KBapTall.

4.3. OTBETCTBCHHOCTh [JO/DKHOCTHBIX JIMIl 3a pEIIeHHs M JeHCTBUS
(6e3neiicTBHE), TPUHUMaeMble (OCYIIECTBISIEMbIE) MU B XOJE MPEAOCTABIEHUS
MYHULUITUIBHOHN yCIyId

ITo pesynbTaram mpoBepoK B Cilyyae BBISABICHHUS HAPYILICHUH IIOJOXEHUI
HACTOSIIIEro aMUHUCTPATUBHOIO perilaMeHTa U HMHBIX HOPMATHBHBIX IMPaBOBBIX
aKTOB, YCTaHABIHBAIOIIMX TPeOOBaHMA K IPEIOCTABICHUIO MYHHIUIAIBHOMH
yCIIyI'd, BUHOBHBIE COTPYAHUKH U JOJDKHOCTHBIE JIHIAa HECYT OTBETCTBEHHOCTH B
COOTBETCTBHH C 3aKOHOAaTenbcTBOM Poccuiickoit Deneparun.
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IlepcoHanbHasi OTBETCTBEHHOCTh COTPYAHUKOB W JOJDKHOCTHBIX  JIHIL
3aKperIIeTcs B MX AODKHOCTHBIX MHCTPYKUHUSX B COOTBETCTBUM € TPeOOBAaHUSIMH
3akoHogarenscTBa Poccuiickoit @enepanu.

4.4. TlonoxeHus, XapakTepU3yIOIIHe TpeOOBaHUS K MOpsSAKYy 4 (opmam
KOHTpOJISE 3a TMpeIoCTaBlIieHHEM MYHHUIUIIANLHOW yCIyrd, B TOM YHCIE CO
CTOPOHBI rpaXkKaaH, UX 00bEAMHEHNUN M OpraHu3alui.

KoHTpons 3a MCHONHEHHEM JAaHHOTO aIMHUHUCTPATHBHOIO perjiaMeHTa co
CTOpPOHEI TPpa)KaH, UX 00beAUHEHUI U OpraHU3alUil ABIAETCA CaMOCTOSTEIbEHON
dhopMO# KOHTpOJISI W OCYIUECTBJISETCS IyTEM HaIlpaBIcHUs OOpalleHUuH B
aJIMUHUCTPAIMI0 MYHHUIMIIATBHOTO 00pa3oBaHusi, a TaKXKe IyTeM 00)KalOBaHUs
neiictBuil (Oe3NEHCTBHSI) W pElIEHHH, OCYLIECTBISIEMbIX (TIPUHATBHIX) B XOZE
MCIIOJIHEHHUS HACTOSIIEro afMUHUCTPAaTUBHOI'O periaMeHTa.

I'paxxnane, ux oObeIMHEHUs] U OpraHU3alMH BIIPaBe HalpPaBIIATE 3aMEYaHMs
M TpeIiOKeHHs IO YIYUYLNICHHIO KadecTBa M JOCTYNHOCTH IPeHoCTaBIECHMS
MYHUITUIAIBHOU YCITYTH.

5. ocynedHoe (BHecyaeOHOe) 005ka10BaHHE 3asiBUTEJIEM PelleHHH H
neiicTBHil (0e30eliCTBHSA) OpPraHa, NpeJocTaBIAILIEr0 MyHHIHIAALHY IO
yeayry, A0JIZKHOCTHOIO JIMIA OPraHa, NpeJocTaBJIsIioLero MyHHIHIAAbHY IO
yeayry, iu6o MyHHIHNOAJBHOTO CNYKALEro, a TAaKKe OpraHu3aluii,
npeaycMoTpeHHbIX 4acTbio 1.1 cratbu 16 @egepaiibHOro 3aK0Ha OT
27.07.2010 Ne 210-®3, uu ux padlOTHHKOB

5.1. Undopmarust 11s 3asBUTENISI O €ro MpaBe MoAaTh XKajody Ha peluecHUe H
(unu) peiicrBue (Oe3neiicTrue) YupexaeHus (Unu) ero JOHKHOCTHBIX JIUIL TIPH
IIpeoCTaBIeHUH MyHHLIUIIAIbHON YCIyTr |

3asBUTENIN HMEIOT MpaBO IMOJAThH kano0y Ha pelleHue M (MIM) AeHcTBHE
(besmeiicTBHE) opraHa, MPEeAOCTaBIAIOIIEr0 MYHHIHIIAIBHYIO YCIYTy, a TaKxke
PYKOBOJMTENSl OpraHa, MNpeJOCTABISIOIEro MYHHUOUIIATBHYIO YCIyry, JIHOO
CIelHaJIMCTa OpraHa, NPeioCTaBISIIOIIEro My HULIUIIAIBHYIO YCIIYTY.

5.2. Ilpeamer >xanoOsl

[Tpenmerom >xano0bl sBISIETCS HAapyLIEHHE INPaB M 3aKOHHBEIX HMHTEPECOB
3aHHTEPECOBAHHBIX JIMI, MPOTHBONPABHBIE pelleHus, AeHcTBus (OesnelicTBHE)
JOIDKHOCTHBIX JIUIL[, HApYIIEHHE TTOJIOKeHUH ATMUHUCTPATHBHOIO pPeriiaMeHTa.

3agBUTENs MOXET O0paTUThCA C KajloboH B TOM 4YHUCIE B CIEAYIOLIUX
CIIyqasx:

1) wHapymieHHe CpoKa pEerHCTpalldd 3ampoca O  IPeloCTaBIEHHM
MYHMIMIIATBHON YCNyTH, 3ampoca, ykazaHHoro B ctathe 15.1 ®enepanpHOTO
3akoHa oT 27.07.2010 Ne 210-D3;

2) TpeboBamMe Yy 3aABUTENs J[OKYMEHTOB unM wuH(opmaiuu 1mbo
OCYIIECTBIEHNA IOEHCTBHM, NpeNCTAaBIeHHE UM OCYIIECTBIEHHE KOTOPBIX HE
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MpeayCMOTPEHO HOPMATUBHBIMH IIPAaBOBBEIMH aKTaMH Poccuiickoit CDe,uepauHH,

HOpPMAaTHBHBIMH IpaBOBbIMH akTamu Kemeposckoit obmactu - Kyszbacca,
MYHUIUIAIBHBIMA TIPABOBBIMU aKTaMM JUIs TPEJOCTABIEHUS MYHHIMIAIBHOM
YCIIyTH;

3) oTka3 B IpueMe JOKYMEHTOB, PEIOCTABICHUE KOTOPBIX MPEIyCMOTPEHO
HOPMAaTHBHEIMU IIpaBOBBIMH akTamu Poccuiickoit @enepauud, HOpMaTUBHBIMU
npaBoBeIMH akTamu Kemeposckoit obmactu - Kysbacca, MyHHIMNAIBHBIMH
NIPaBOBLIMH aKTaMH JUIsl IPE/IOCTABJIEHUS MYHUIIAIAIILHOHR YCITyTH, Y 3asBUTEIIS;

4) oTka3 B NpeAOCTaBICHUM MYHHIUIIAIBHOH YCIYTH, €CJId OCHOBaHH:
OTKa3a HE MpeayCMOTpPeHBl (eAepaNbHBIMM 3aKOHAMU W TPUHATHIMH B
COOTBETCTBHUHM C HMMHU MHBIMH HOPMATHBHBIMH IPAaBOBBIMH aKkTaMH PoccHicKol
Qepepally, 3aKOHaMH W HHBIMM HOPMATHMBHBIMH [IPaBOBBIMH aKTaMU
Kemepogckoii obnactu - Ky3bacca, MyHUIIMNAIBHBEIMY [TPAaBOBBIMH aKTaMH;

5) 3aTpebGoBaHue ¢ 3asIBUTENSI IPU NPEAOCTABIEHUN MYHULUTIATBHON yCIIyrH
IUIaTHI, HE IPeNyCMOTPEHHOH HOPMAaTHBHBIMM IIPABOBBIMH akTaMu PoccuicKoH
Oepepanuy, HOPMATUBHEIMH IpaBOBBIMH akTamu KemepoBckoit obnactu -
Kysbacca, MyHUOUIIATEHEIMH IIPABOBBIME aKTaMH;

6) oTkaz opraHa, MpPeIOCTaBISIOIIEr0 MYHHMUMIAIBHYIO  YCIYTY,
NOIDKHOCTHOTO JIMIIA OpraHa, NpefoCTaBISIIONIEr0 MYHHIUNAIBHYIO YCIYTY,
M®I], paborauka M®ILI, opranusaiuii, npelyCMOTPEHHBIX 4acThi0 1.1. cTaTeu
16 @enepansHoro 3akoHa ot 27.07.2010 Ne 210-®3, unu ux pabOTHUKOB B
HCTpPaBJICHAH NOIYILESHHBIX UMH ONEYaTOK U OIMMUOOK B BEIAAHHBIX B pe3yJbTaTe
NpeaoCTaBIeHUsT MYyHHIUNANBHOM yCIyrn pJokyMeHTax nubo HapylieHHe
YCTaHOBJICHHOTO CpOKa TaKHX HCIpaBieHHH. B ykaszaHHOM ciydae mocyneOHoe
(BHecyneOHOE) 0oOXKalloBaHHE 3asBUTENIEM pCIUCHUH H AelcTBHil (Oe3melcTBUA)
M®I], paborHuka M®PL] Bo3MOXXHO B ciydae, ecnu Ha MOLI, pemenus u
nevictBus (0Oe3meicTBME) KOTOPOro OOXKaIYIOTCS, BO3JIOXKEeHa QYHKUUSA 10
IIPEIOCTABIEHUIO COOTBETCTBYIOLIEN MYHHIMIIAIBHON YCIyTH B IOJHOM 00BEMeE
B IIOpsJKe, olpeAelneHHOM dYacTeio 1.3. ctarbu 16 DenepalbHOro 3aKoHa OT
27.07.2010 Ne 210-@3;

7) HapylIeHHEe CpoKa WM INOpsAOKa BBIAAYM JOKYMEHTOB IO pe3ylbTaraM
IIpEelI0CTaBIeHUS] MyHUIMIAIBHOHN YCIyTH;

8) mnpuocTaHOBIEHHE MPENOCTABICHUS MYHUIMIAJIBHON YCIyTH, eciH
OCHOBaHHS IPHOCTAHOBIIEHUS HE TPeNyCMOTpeHB (elepalbHBIMU 3aKOHAMHU U
IMPUHATHIMA B COOTBETCTBUHU C HUMH MHBIMM HOPMATUBHBIMH IIPABOBBIMH aKTaMU
Poccuiickot @epepanuy, 3aKOHaAMU M HUHBIMM HOPMAaTUBHBIMH IIPaBOBBIMU
akramu KemepoBckoit obnactu - Kysbacca, MyHHLMIIAJIbHBIMH IPaBOBBIMH
aktamu. B ykazaHHOM cnydae pocyneOHoe (BHecynebOHoe) oOxaloBaHHE
3asBUTENEeM pelneHuii u aedctBuit (OesnmeiictBus) MOILI, pabornuka MOI]
BO3MOXHO B ciydae, ecnd Ha MOIIl, pemenus u peiictBus (OesneiicTBue)
KOTOporo  oOanmyroTcs, BO3/loXeHa  (QYHKIUS IO  MPefoCTaBIECHMIO
COOTBETCTBYIOLLUCH MYHHULUNAIBHOM YCIYrd B IIOJHOM o00BeMe B IOpsAKE,
onpeneneHHoM dacTbio 1.3 cratem 16 ®enmepansHoro 3akona ot 27.07.2010
Ne 210-D3;
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9) TpeGoBaHue y 3asBUTENS IPH NMPEAOCTaBICHAN MYHHIUIIAIBHON YCIYTH
NOKYMEHTOB MM MWHGOPMAlLUH, OTCYTCTBHE M (MJIH) HEZOCTOBEPHOCTH KOTOPBIX
HE YKa3plBaJUCh IIPM TMEpPBOHAYAbHOM OTKa3e B TMpHEME JIOKYMEHTOB,
HEOOXONUMBIX JUISL TPEIOCTAaBIEHHS MYHHIUIAJIBHOH ycuyru, Jubo B
IPENOCTABIEHUM MYHMIUMIAIBHOM  YCIyrH, 3a HCKIIOYEHHEeM CJIy4aes,
IpeNyCMOTPEHHBIX IYHKTOM 4 dactd 1 cratbu 7 @DemepaipHOro 3aKOHa OT
27.07.2010 Ne 210-®3. B yxasaHHOM ciydae pgocynebHoe (BHecyaeOHOE)
obxkajloBaHME 3asBUTEIEM pelleHuH u gedicTBuii  (OesmeiictBua) MO,
paborHuka M®I] Bo3mMOXHO B ciyuae, ecnu Ha M®LI, pemenus W IedcTBHS
(be3neiicTBHE) KOTOPOTo 00XKATYIOTCS, BO3JI0KEHA (DYHKIHS 1O IPEeI0CTaBICHHUIO
COOTBETCTBYIOLMX MYHUILMNANBHBIX YCIYr B IIONTHOM o0BeMe B IOpSAIKe,
omnpeneneHHoM d4actelo 1.3 crateu 16 @emepanpHoro 3akona ot 27.07.2010
Ne 210-@3.

XKanoba nomixHa coepxars:

1) HaumMeHOBaHHE oOpraHa, NpPEeAOCTAaBJISIOIIEI0 MYHULHUNATBHYIO YCIIYTY,
JOJDKHOCTHOIO JIMIA OpraHa, NpeaocTaBisiolero MyHULIUIIAIbHYIO YCIyry, J1u00
MYHULMNANBHOIO CIY)KAIlero, UX pyKoBoauTene U (Win) pabOTHUKOB, peIICHUS
U nericTBus (Oe3meHCTBHE) KOTOPBIX 00XXaTyHOTCS;

2) (aMuIIHIO, UMS, OTYECTBO (TIOCNEqHEE — PH HAJIMYHH), CBEIEHUSI O MecTe
KUTENBCTBA 3asBUTENS — (U3MYECKOro Jula Jubo HaMMEHOBaHHE, CBEJIEHHS O
MECTOHAXO0X/IEHUH 3asiBUTEINs — IOPUIMYECKOro JIMLE, a Takke HoMmep (HoMmepa)
KOHTaKTHOro renedona, aapec (agpeca) sNeKTPOHHOM ITOYTHI (IIpU HATUYHM) U
IIOYTOBBIH afpec, 10 KOTOPBIM JOJDKEH OBITh HAaNpaBJIEH OTBET 3aiBHUTEIIO;

3) cBenenus o0 oO)kanyeMmblX pelleHuUSX M AedcTBUAX (Oe3nelicTBUM)
oprasa, NIpeaOCTaBIAIOLIETO roCyaapCTBEHHYIO yCIIyTy, oprasa,
[IPEOCTABIAOIIEI0 MYHULMNAIBHYK YCIYry, HOJDKHOCTHOrO JIMIa OpraHa,
IIPEIOCTaBIAIOLIET0 rOCYJapCTBEHHYIO YCIIYry, WM OpraHa, NpefoCTaBIsOIIEro
MYHULUOANBHYIO YyCIyry, Ju0O TrocyJapcTBEHHOr0 WM MYHHUIMIAIBHOIO
CITy>allero, ux paboTHUKOB;

4) noBOABI, HA OCHOBAHMM KOTOPBIX 3asiBUTEb HE COIJIACeH C pelleHUeM M
neiictBuem (Oe3nelicTBMEM) oOpraHa, IPeJOCTAaBISIOUIEr0 MYHUIMIATBHYIO
YCIIyTry, IOOJDKHOCTHOIO JHMIa OpraHa, IPeNOCTAaBISIOIIEr0o MYHHUIHMITATBEHYIO
ycIyry, Tu60o MyHHIMITAIBHOTO CITYXKAIIero, UX pabOTHUKOB,

5) AUYHYIO TOANKCH U JaTy (IIpH MMCbMEHHOM OOpallleHH ).

3asBUTENEM MOTYT OBITH TIpe[NCTaBIe€Hbl JOKYMEHTHI (TpH HATHYHHN),
NOJATBEPKIAIOLIUE JOBOB! TAKOTO JIUIA, TUO0 UX KOIIUH.

5.3. Oprasel MECTHOTO CaMOYTIPaBICHUS, MyHUIIUIIAIBHBIC YUPSKACHUS U
OpraHu3alyy, JODKHOCTHBIE JIMIA, KOTOPBIM MOKET OBITh HalpaBieHa xajioba

Xanoba mnopaercs B NUCBMEHHOW (opMe Ha OyMaKHOM HOCUTEleE, B
NEKTPOHHOK (opme B VYupexaeHHe, NPeIOCTABIAIONEE MYHHIHIAILHYIO
yenyry. JKamoObl Ha pemeHus U JedcTBuA (6e3meHCTBHE) PYKOBOAUTENS
VypexaeHus, NPeIOoCTaBISIOIEIO MYHHIMIIAIBHYIO YCIYry, TIOAalOTCS B
VYnpasienue.
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5.4. Ilopsanok noga4yu U pacCMOTPEHHUS KaTOOBI

Kanoba Ha  peweHns u  geidcrBus  (OesmeiicTBHE) — Opraua,
MPEAOCTABIAIONIET0 MYHUIMNAIBHYIO YCIyry, AOJDKHOCTHOI'O JHMI@a OpraHa,
NPEJOCTABIAIOIEr0  MYHUIMIAIBHYI0  YCNIYTy, TOCYHapCTBEHHOIO WU
MYHULMIIANBHOIO CHIYXAaIlero, pPYKOBOAMTENd OpraHa, IpPeIoCTaBISIOLIEro
MYHHULUIIANBHYIO YCIYTy, MOXeT OBITh HalpaBIIeHa IO M0YTe, C HCIIOIb30BAHHEM
UH(QOPMAIIMOHHO-TEIEKOMMYHHKAMOHHOM cetu VIHTepHeT, 0(uIMaibHOro canTa
opraHa, TpeJOCTaBISIONIEr0 MYHHUIUNAIBHYIO YCIyry, €IHHOro IopTana
roCyZIapCTBEHHBIX YCIOyr JIM0O pPErHOHaIbHOrO MOpTajla IOCYIAapCTBEHHBIX H
MYHHIMIAIBHBIX YCIYT, a TaKXX€ MOXKET ObITh NpPUHATA NIPH JUYHOM IpHUeMe
3agBuTend. JKamoba Ha pemeHus M gedcTBus (Oe3meHCTBHE) OpraHH3aluUi,
IIPeLyCMOTPEHHBIX YacThio 1.1. cTatem 16 ®epepansHoro 3akona ot 27.07.2010
Ne 210-®@3, a taxkxke ux pabOTHUKOB MOXKeT OBITh HANpaBlieHa IO TI0YTE, C
HCIIOTh30BaHHEM HH(OPMAIMOHHO-TENIEKOMMYHHKAIHOHHOM ceTH WHTepHer,
o(ULMaNbHBIX CAaHTOB 3TUX OpraHU3alMi, eJUHOro MopTaja roCymapCTBEHHBIX
ycIyr U0 PperdoHaJbHOTO IMOpTaja TOCYZAPCTBEHHBIX M MYHHUIHMIIAJIBHBIX
YCIIYT, a TaK)Ke MOXeT OBITh IPUHATA NPH THYHOM NIPUEME 3asIBHTEIIA.

B cmyyae mopaum xanoObl IpH JTHYHOM IpHUEMe 3asBHTENb MPEACTaBIsAeT
JOKYMEHT,  yJOCTOBEpSIOLIMM  ero  JIMYHOCTh, B  COOTBETCTBUU C
3akoHO/IaTeNnbcTBOM Poccuiickou @Pesiepaiuu.

Ecmu xanoba rmomaercss 4Yepe3 MpPENCTaBUTENsS 3asBUTENs, TakKe
IpeJCTaBNseTCs JTOKYMEHT, MOATBEPIKIAIONIUN MMOJHOMOYMS HA OCYIIECTBIIEHUE
JeHCTBUIA OT MMeHHM 3asBuUTeNd. B KauecTBe NOKyMeHTa, MOATBEPXK/IAIOILIETO
MOJIHOMOYMS ~HAa  OCYyIIeCTBIIEHHE  HEeHCTBMH OT WMEHH  3asBHUTEI,
IIPeICTaBIACTCS:

1) odopmieHHas B COOTBETCTBHM C 3aKOHOJATENBCTBOM PoccHiicKOR
@Denepalliy JOBEPEeHHOCTD (151 PU3HUECKHUX JIML);

2) odopMmieHHas B COOTBETCTBUM C 3aKOHOJATENIbCTBOM Poccuiickoit
@Desepallil  JIOBEPEHHOCTh, 3aBEPEHHasl Ie4aTbio 3asBUTENS (MPH HAIUYUHU
NeYaTd) U TMOANKUCAHHAS PYKOBOJHTENEM 3asBUTENS UM YITOJIHOMOYEHHBIM 3TUM
PYKOBOAMTENEM JTULOM (I FOPUAUYESCKUX JIHLL);

3) xomMs pelIeHHs O Ha3Ha4dYeHWH WM 00 u30paHMM ITHOO TpUKasza o
Ha3zHa4eHUH (PU3MYECKOTO JIULA Ha JI0JDKHOCTh, B COOTBETCTBUU C KOTOPBIM TaKoe
¢u3uyeckoe nUIO 00NaaeT MpaBOM JEUCTBOBATH OT HMMEHH 3asBuUTens 0e3
JIOBEPEHHOCTH.

[Ipu mnopaue xamoObl B 3IEKTPOHHOM BHAE IOKYMEHTBI MOTYT OBITh
IIPEeCTaBICHbl B (QOpME 3NESKTPOHHBIX AOKYMEHTOB, MOANHCAHHBIX 3JIEKTPOHHOMN
IOJIMCEHIO, BHJA KOTOpPOM IIPeIyCMOTpPEH 3aKOHOJATeJIbcTBOM Poccuiickoin
denepanuu, NpU 3TOM JIOKYMEHT, YAOCTOBEPSIOIUN JTHYHOCTH 3asIBUTENS, HE
TpeOyeTcsl.

Ecnu xkanoba mnojaHa 3asBUTeNeM B OpraH (JOJDKHOCTHOMY JHMIy), B
KOMIIETCHIIMIO KOTOPOr0 HE BXOIHUT NPHHATHE PELISHHS MO XKanobe B TeUeHHE
Tpex paboyux HHEH cO [OHA ee PEerucTpaldH, YKa3aHHBIH OpraH HarpaBIsieT
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Xanoby B yIOJIHOMOYEHHBIH HA €€ paCCMOTPEHHE OpTaH M B MUCHMEHHON (opme
HH(OPMUPYET 3asiBUTENS O MEepPEHANPaBIEHUHU JKaIo0bl.

Oco0eHHOCTH MOAauu M PacCMOTPEHMS JXKanod Ha pelIeHHs U AeHCTBUA
(6esnmeiicTBHE) OPTaHOB MECTHOTO CAMOYIIPABIICHHMS W MX JOJDKHOCTHBIX JIHII,
MYHHIIMIIATBHBIX CIIY)KalllMX YCTaHaBIHBAIOTCS COOTBETCTBEHHO HOPMAaTHBHBIMHU
npaBoBeiMH akTamMu KemepoBckoi obmactu - Kysbacca w MyHHOHUNAIBHBIMM
IPaBOBBIMH aKTaMH.

5.5. Cpoku pacCMOTpPEHHUS KaI0ObI

XKamoba, moctynuBimas B OpraH, MpeJOCTaBIAIONIHA MyHHLIUNAIBHYIO
ycnyry, 1u00 BBIIIECTOSIIIMM opraH (MpU  €ro HaJW4YMH), MOAJIENKHUT
paccMOTpeHUI0 B TedeHue 15 (msaTHaguaTu) pabouux JHeH co JHA ee
peTucTpalii, a B CilIydae OOXKalIOBaHMA OTKasa OpraHa, IpefOCTaBIAOLIEIrO
MYHHLHIAIBHYIO YCIYry, B TIpHEME MIOKYMEHTOB Yy 3asBHTeNs IHOO B
UCIIPaBJIEHUH JIOMYLIEHHBIX ONeYaToOK M OWIMOOK WM B Ciiyyae 00XalOBaHUS
HapyllleHus. YCTAHOBIEHHOTO CPOKa TaKMX HCIIpaBleHHHd — B TedeHue 5 (TIATH)
pabouux [HEeH co JIHA ee PErucTparuH.

5.6. Pe3ynpTat paccMOTpEeHHS KaI00bI

[To pe3ynpTaram pacCMOTpEHHMs KanoObl IPHHUMAETCS OIHO U3 CIEAYIOLINX
peLUeHUHN:

1) xanoba ypmoBnerBopsieTcs, B TOM 4uclie B ()OpME OTMEHBI NPHHATOIO
pelleHus, WCIpaBJieHUs] MOMYIIEHHBIX OMEeYaTOK M OIIMOOK B BHIJAHHBIX B
pe3ynpTaTe MpefoCTaBleHuss MYHUIHMNATLHOW yCIyTH JOKyMEHTaX, BO3Bpara
3aSBUTENII0 JEHeXHBIX CpeACTB, B3UMaHUE KOTOPBIX He IPedyCMOTPEHO
HOPMATUBHBIMH IIPaBOBBIMH akTaMH Poccmiickoii ®enepanuy, HOPMAaTUBHBIMU
npaBoBeIMH akTamu Kemeposckoit obnactu - Kysbacca, MyHHUIUNAnbHBIMU
paBOBBIMHU aKTaMH;

2) B YIOBIETBOPEHHUHU Xall0Obl OTKa3bIBAETCSL.

B ynosneTrBopeHMM anoObl OTKa3bIBAa€TCsi B TOM YHCIIE B CIEAYOLIHMX
Cllyyasx:

1) Hanuuyue BCTYMHUBIIErO B 3aKOHHYIO CHIIy pelleHUs CyJa, apOUTpa)KHOIro
cyza 1o xanobe 0 TOM e IpeaIMeTe U 110 TeM e OCHOBAHUAM;

2) nojava >anoObl JIMLIOM, IIOJIHOMOYHS KOTOPOrO HE MOATBEPKICHBI B
NopsiJIKe, yCTAHOBIIEHHOM 3aKOHO/1aTelbcTBOM Poccuiickoit Menepanuy,

3) HalM4He pelleHus Mo xajobe, MPUHATOTO paHee B OTHOLIEHHU TOTO XKe
3aIBUTENIS U [10 TOMY K€ MPeIMETY JKanloObl.

OpraH, paccMaTpUBarOLINA )kano0y, BIIpaBe OCTaBUTH Xajo0y Oe3 oTBera B
CIIEYIOIUX CIydasx:

1) nanuuue B kaynobe HeleH3YPHBIX JTHOO OCKOPOWTENBHBIX BBIPAXKEHHH,
Yrpo3 >KU3HH, 3/I0POBBIO M MMYIIECTBY JODKHOCTHOIO JIMLA, pabOTHHKA, a TaKKe
YJIEHOB €r0 CEMBH;
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2) OTCYTCTBHE BO3MOXHOCTH MPOYHUTATH KAKYI0-THOO YacTh TEKCTA XKAJIOObI,
(haMUIIUIO, UMS, OTYECTBO (IIPU HAJMYWH) U (WJIM) MOYTOBBIM ajpec 3asdBUTEINS,
yKa3aHHBbIE B JKanobe.

VYIIOJIHOMOYEHHBI Ha pacCMOTPEHHME >XaloObl OpraH, IMpemIoCTaBJIFOLIUM
MYHHULHUTIATBHYIO YCIYTy, COOOIIal0T 3asBUTEN0 00 OocTaBileHHH XaloObl Oe3
oTBeTa B TedyeHne 3 pabouux JTHE# co IHS PETUCTPAIUH XKAT0ObI.

B ciydae yctanoBIEHHS B X0JIe MJIH 10 pe3yJbTaTaM pacCMOTpPEHHUs KanoObl
IIPU3HAKOB COCTAaBa aJMHHHMCTPATUBHOTO IIpaBOHAPYILICHHUS, MPEAYCMOTPEHHOTO
crateeff 5.63. Komekca Poccuiickoit @epepauuu 00 agMHUHUCTPaTUBHBIX
IIpaBOHAPYIICHUX, WX NIPU3HAKOB COCTaBa MPECTYIUIEHUS JO0DKHOCTHOE JIHLO,
YIOJTHOMOYEHHOE Ha pacCMOTpeHHe >Kaino0, He3aMeIJMTENbHO HalpaBiseT
COOTBETCTBYIOI[HE MaTEPHANIBI B OpraHbl IPOKYpaTyphl.

5.7. Iopsimok nHGOPMUPOBAHHUS 3aSBUTEINS O PE3YJbTaTaX PAaCCMOTPEHUSA
JKaJTo0B!

He mo3anee nHsd, cleqyromiero 3a JHeM MPUHSATHS pelleHns], YKa3aHHOIo B
nojpasfene 6 HacTOALIEro pasnena, 3asBUTENI0 B IUCbMEHHOH (opMe U IO
XKEJIAaHUIO 3asBUTENId B JJEKTPOHHOH (opMe HaIpaBiIsAeTCs MOTHBHUPOBAHHBIH
OTBET O pe3yJibTaTaX PacCMOTPEHHUS JKalo0bl.

B cnydae npusHaHMs XKajmoOBl IoOJJeXalled YJOBIETBOPEHHIO B OTBETE
3asBUTENO, YKa3aHHOM B al3ale NepBOM HACTOSIIEro Mojpasziena, IaeTcs
uH(popMalus O [OEeHCTBUSIX, OCYIIECTBISIEMbIX OpPraHOM, MPefOCTaBJISIOLIIM
MYHHMITUOANBHYIO YCIyTy, B LEIIX He3aMeJIUTENLHOT0 YCTPAHEH!US BBISIBICHHBIX
HapylleHW# @pH OKa3aHUM MYHHUIUNAIBHOH YCIyTH, a Take IPUHOCSTCS
M3BUHEHUS 3a JIOCTaBJIeHHble HeyJqo0cTBa M yKasplBaeTcsi MH(opmanus o
NanbHEHIIUX JEeHCTBUAX, KOTOphle HEOOXOAUMO COBEPIIUTH 3aSBUTENIO B LENAX
MOJIY9CHHS] MyHULIUNATBHOMN YCIyTH.

B cnydae mpusHaHus Xanodbl He MOANEXKal[ed yIOBIETBOPSHUIO B OTBETE
3asIBUTEINI0, yKa3aHHOM B a03alle IIepBOM HACTOSILEro Iojpasfena, IarTCs
apryMeHTHPOBaHHbIE Pa3bsCHEHUS O NPUYMHAX TMPUHATOTO PEIlEHHUs, a TaKXKe
uH(pOpMaLMA O NopsiiKe 00KanoBaHus IPUHSATOrO PeLeHUs!.

B orBere mo pe3ynbTaTaM paccMOTpPEHHUS HKalo0bl yKa3bIBAIOTCS:

1) HaumMeHOBaHHME OpraHa, MPEAOCTABIAIOLICIO0 MYHHMLUNANBHYIO YCIYIY,
PaccMOTPEBIIEro JXKAI00y, MOKHOCTE, (aMUIKs, UM, OTYECTBO (IIPHU HATUYIHH)
ero J0JDKHOCTHOIO JIMIA, IPUHSBILETO pelleHne 1o xanobe;

2) HOMep, JaTa, MeCTO IpHUHATHS pEelIeHUs, BKIIOYash CBEAECHUA O
NO/DKHOCTHOM JHle, paboTHUMKe, pemieHne wiu JeiictBue (OeszeficTBue)
KOTOPOTo 00XKallyeTcs;

3) dpamunus, UMs, OTIECTBO (MIPHU HATMYMH) WIM HAaHMEHOBAaHUE 3aSBUTECIIA;

4) ocHOBaHUS JUIsl IPUHSTHS PEeIIeHuUs 10 Xanobe;

5) npuHsATOE MO Xanode pelieHue;

6) B ciydae ecnd xanoba mpu3HaHa OOOCHOBAHHOH — CPOKM yCTpPaHEHHs
BBISIBIGHHBIX HapylLIeHUH, B TOM YHUCIE CpPOK MpeAOoCTaBlIeHUS] pe3yJbTaTa
MYHUIMIAIBHOH YCIyTH;
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7) cBelleHuUs O MOpsi/IKe 003Ka0OBaHusl IIPUHITOrO 1O kajiobe pereHus.

OTrBeT N0  pe3yjbTaTaM  pPaccCMOTpPEeHMs  ajloObl  MOANMCHIBAETCS
YIIOJTHOMOYEHHBIM Ha PAacCMOTPEHHE >XKanoObl JO/DKHOCTHBIM JIMIIOM Oprasa,
IIPEOCTABISIOMIET0 MYHHIIUIIABHYIO YCIYTY.

5.8. Topsimok obxanoBaHus pereHus mo xanobe

3auHTEepeCOBaHHOE MO0 BIpaBe O0OpaTUTbCs B Cyd B IOPAJKE,
YCTaHOBJIEHHOM 3aKoHoAaTensCcTBOM Poccuiickoit enepaiuu.

5.9. IIpaBo 3aMHTEPECOBAHHOIO JIKIIA Ha MOJIy4YeHue HHPOpMaLHH U
JIOKYMEHTOB, HEOOXO/IUMBIX JUIsi 0DOCHOBaHUS M PACCMOTPEHMUSI HKaNOObI

3aHHTepeCOBaHH08 JIUIIO HMMECT IIpaBO Ha IIOJNYYCHHEC HH[l)OpMaL[HH H
AOKYMEHTOB, HEOOXOMUMBIX I 0OOCHOBaHHUS H paccMOTpeEHNA )K&J'IOGI:-I, €ClIk

HHOE HE IIPEAYCMOTPEHO 3aKOHOM.

5.10. CnocoObl MH(OPMUPOBaHMS 3asiBUTENIEH O NOPSJIKE [10/1a4H U
paccMOTpeHUs XKanobbl

Hudopmanus o nmopsaxe nogadyy U pacCMOTPEHUs JKallo0bl pa3MellaeTcs Ha
o(uUHaNBEHOM caiiTe aIlMHUHHCTPALMH MYHHIMIIAIBHOrO 00pa3oBaHMs OKpyra B
cetu MuTepHeT, Ha oduLMansHOM caiite YnpasneHus B cetd UuTepHet, Enunom
1opTaje rocyJapcTBEHHBIX YCIYT, HH(OPMAaLMOHHBIX CTEHIaX B IOMEIUEHHIX
npuemMa ¥ BbIAAYU JOKYMEHTOB, a TaKXke IPeOCTaBIISIETCS] HEINOCPENCTBEHHO
COTPYJHUKaMH YTpaBleHusi, MHOTO(QYHKIMOHAIbHBIX LIEHTPOB IIPHA JIMYHOM
oOpanenuu 3asBuTenel, renedoHaM i CIPaBOK, a TAKKe B MUCbMEHHOH (popme
[IOYTOBBIM OTIpaBJICHHEM JHUOO0 DJIEKTPOHHBIM COOOLIEHHEM MO ajpecy,
YKa3aHHOMY 3asBUTEJIEM.

6. OcoOeHHOCTH BbINOJHEHHUS AAMHHHCTPATHBHBIX MpOUeaAyp

(neiicrBuii) B M®II npeapocraB/ieHust rocyiapcTBeHHBIX U
MYHHIHOAJbHBIX YCAYT

MO®I] He yYacTBYIOT B MPEIOCTaBICHUH MyHULUIIATHHOM YCIIYTH.

//w" L E.Il.Yepxamun

Havyansauxk MKY «YK u MII»




25

Hpunoacerue Ne |

K AOmunucmpamugHomy peanamenmy
npedocmasnenust MyHUYUunaloHou yciyau
«llpedocmaeanenue docmyna k
U30aHUSM, NEPeBeOeHHLIM @

SNEKMPOHHEIU 6UO, XPAHAUUMCS &
MYHUYUNanbHuIX bubauomexax, 8 mom
yucne Kk PoHAy peoKux Knue, ¢ y4emom

cobnodenus mpeboaanuit
3axoHooamenscmea Poccuiickoii
Dedepayui 06 GBMOPCKUX U CMENCHBIX

npagaxy

MecTononoxkenne H KOOPANHATHI HCIOJHHTEIeH MyHHIANAILHON yeJIyrn
«IIpexocras/ienne 10CTyNA K H3JJAHHSM, IIePEBEEHHBIM B 3JIEKTPONHLIH BHI,
XPaHAMMCH B MyHHIHNAILHBIX OH0JHOTEKAX, B TOM YHCIe K GOHIY peIKkuX KHHUT, ¢
y4eTom cobmogenns Tpebosanmii 3akonogarenscrea Poceniickoii ®enepaunu 06

ABTOPCKHX H CMCEKHBIX MpaBax»

[Tourossrit/topuaugeckuit anpec MBYK «MHBC»: 652870, Kemeposckas o6macts — Kysbace,
r. Mexaypeuenck, np. Kommyuaunctuueckwit, 4, nomenienune 2a.
Odurmansusrit caiit MBYK «MUBCy: http:/librarymsk.ru/

Orzen | T[TouToBkIi anpec | Tenepous | E-mail
AJMuHHECTpauus
Hupextop np. KoMmmynuctuyeckuit, 2-52-36 zhukova svetlanal974@)
MBYK «MUBEC» 4, momerieHue 2a mail.ru
3amecTuTeNb AUPEKTOpPA np. KommyHuCTHYECKHIA, 2-62-19 olesya.surzhik@bk.ru

MBYK «MHUEC»

4, nomelueHne 2a

Crpyxtypnsie nogpasaenexus LlenTpansHoii ropojckoit 6ubnnorekds MBYK «MUBC »

CexTop perucrparuu u np. KommyHucriueckuii, 2-15-89 library. m-sk@mail.ru
CEPBHCHBIX YCIIyT 4, nomenenue 2a
Otnen nocyroBoi np. KoMMyHHCTHUECKHIA, 2-15-89
JTUTEpaTypsl 4, nomenienue 2a
Otpen nenoBoro 4reHust np. KoMMmyHuCTHYECCKHIA, 2-01-39
4, momelenue 2a
Otaen KkpacBeneHus U np. KoMmyHHCTHYECK 1A, 2-01-39

dubnuorpadun 4, noMelIcHME 2a

Crpyxrypssie nogpasgenesust MBYK « MUBC»
Bubnuoreunsrit yn. @ectuBanbHas, 9, 8-923-634- filial Imibs@mail.ru
HH(DOPMaLIMOHHO-10CYTOBBIH nomMenienue 16 1425
IIEHTP
bubnuotexa yi. JIyKusiHOBa, 1, 3-91-32 vahoninal 604@mail.ru
«CeMeHHOro 4TeHus» nomenienue 1
bubnnoteka «Llentp yi. Ky3nenxkas, 52, 2-41-05 yakovleval810@mail.ru
HallMOHANBHEIX KYJIBTYDP) nomeuesue la
bubnnorexa np. 50 ner Komcomona, 2-41-34 Tfillibrary@mail.ru

«pyxHas cemeiikay

58,
roMeleHue la
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bubnuoreunsrii ya1. IIpoxomqunkos, 38 8-923-634- 9biblioteka@mail.ru

HH(OPMALHOHHO-0CYTOBBIIM 2307

LIEHTP

Bubnunorexa «Momonéxaasi» yn. Becennsis, 9, 2-57-70 [ 1filialmibs@mail.ru
noMelienue 2

NudopmanuoHHO-10CYrOBbIH y1. Komapoga, 2a, 2-12-52 ide-k2@mail.ru

LEHTP ToMelenue la

MoznensHas ropoackas np. KoMMyHuCTHYECK Ui, 2-49-59 d_library@mail.ru

JeTckasi Oubiuoreka

33,
rnmoMerneHue la
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IHpunoscenue Ne 2

K AOMunucmpamueromy pecnamenmy
npedocmasnerHus MyHUYUNaNIbHoU yenyeu
«lIpedocmagnenue oocmyna k
U30AHUSIM, NEePeBeOeHHBIM 6
INEKMPOHHBLU U0, XPAHAUUMCSL 6
MYHUYURANLHBIX bubnuomexax, 6 mom
yucne Kk YoHOY peoKux KHue, ¢ y4emom
cobniodenus mpebosaruil
3axonodamenvcmea Poccuticxkoii
Dedepayiiu 06 a8BMOPCKUX U CMEICHBLX
npagaxy

Bpems npegocrasienus MyHHuHnaabuoi yeayru «IlIpenocraBinenne rocryna K H3Ianusm,
nepeBeleHHbIM B 3JIEKTPOHHBIH BH, XPAHALINMCSH B MyHHUHNAALHBIX 6u0IH0TEKAX, B
TOM YHC/Ie K (OHAY PEAKHX KHHT, ¢ y4eTOM cod.moeHHs TpeGoBaHHIl 3aKOH0AATENbCTBA

Poccniickoii @exepaunu 00 aBTOPCKHX H CMEKHBIX PABax»

- Cpau padors
HenTpanbuasn ropoackasn | 3umunii nepuoa (c 01.09 no 31.05):
onoHOTEKA ITonenenbHHK — MATHUIA:

(mp. Kommyuuctuueckuit, a. 4,
[IOMelIeHne 2a)

09.00 - 18.00

Cy66oTa, BOCKpeCceHbe:

11.00 - 18.00

Jlernuii nepuox (¢ 01.06 mo 31.08):
IlorenenpHUK — NATHUIA:

09.00 - 18.00

Cy66ota:

11.00 - 18.00

ITocaennss NATHUAIA MecsNA — CAHHTAPHBII JIeHb

MonennHas ropoackas gercKas
onbamoTeKa

(mp. Kommynuctudeckuii, m. 33,
nomemnrenue la)

3umunii nepuox (c 01.09 no 31.05):
[ToHeAeNBPHUK — MATHULA:

09.00 - 18.00

Cy660ota, BocKpeceHke:

11.00 - 18.00

Jlernwmit mepuon (¢ 01.06 mo 31.08):
[ToHeneMsHUK — MATHHNA:

09.00 - 18.00

Bockpecenbe:

11.00 - 18.00

[TocyienHss NATHHLA Mecsla — CAHHTApHBIH JIEHb

«BHOIHOTCYH BT 1135%%““{(8' 6‘1{;{1‘1{1{113
u::lllrola»maHHOHﬂo—nocymnbm Cy' ey A

nphip Ob6eneHHbli nIEpEPHIB:

(yi. DecTuBanbHAas, . 9 13.00 - 14.00

nomerienne 16) [Mocnenusis NATHULA MECSIA — CAHUTAPHEIM AEHb
bubauoreka BropHuk — maTHHLA

«CemeitHOro YTeHHs»
(yn. JlykusHOBa, O. 1, moMmelieHue

1)

10.00 - 18.00
Cy66ota 11.00 - 18.00
INocnennsis nATHULA MeCSIA — CAHUTAPHBIMN JIEHb

bubanorexa
«Ilentp
KYJbTYp»
(yn. Ky3neukas, 1. 52, noMeuieHue
l1a)

HAIHOHA/IBLHBIX

BTopHHK — mATHHIIA

10.00 - 18.00

Cy660ta 11.00 - 18.00

ITocnenHdAs MATHULIA MeCALA — CAHUTAPHEIH [EHb
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Bubauorexa
«JIpy:xHas ceMeiiika»
(mp. 50 ner Komcomona,
I. 58, nomemenue 1a)

BTopHuk — natHuLa

10.00 - 18.00

Cy660ra 11.00 - 18.00

[Tocnenuss MATHUIIA MeCAIA — CAHUTAPHBIN JEHb

Bubauworekxa
«Mostomesxuan
(yn. Becennss, 1. 9, nomenienue 2)

Bropuuk - cybdora
09.00 - 18.00
Iocnennss naTHULA MeCsLA — CAHUTAPHEIH IeHb

bubauoreunsrii
HH(pOPMALHOHHO-10CYTOBBII
HEHTP

(yn. ITpoxoauukos, 1. 38

IToHeneNbHUK - [I9THHLA

09.00 - 16.30

O6eneHHEBI NepephIB:

13.00-13.30

[Tocneanss nmaTHULIA MecsIa — CAHUTAPHBIN JICHB

MBOY OOIII Ne7)

HudopmanuoHHo-10CyroBbIii Bropuuk-narauna

LenTp 10.00 - 18.00
Cy660oTa

(yn. Komapora, A. 2a, NOMEILCHHUC
l1a)

11.00 - 18.00
Iocnennsas NATHUIIA MeCSLA — CAHUTAPHBIH [IEHb




